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OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

NYBAIYHUA OOrOBIP-O®EPTA
AOBPOBUIbHOIMO CTPAXYBAHHA MOAOPOXYIO4HYUX 3A KOPAOHOM

Llen My6nivuHni gorosip-OdepTa [O6POBINLHOMO CcTpa-
XyBaHHS MOJOPOXYHUMX 3a KopaoHoM (gani — OdepTa
a6o [loroeip) yknageHo B eNeKTPOHHiM hopMi Bignosia-
HO [0 3akoHogascTBa VYkpaiHu, [dogaTkoBux ymOB
JOGPOBINLHONO  CTpaxyBaHHS MEOUYHUX BUTPaT, a
TakoX BUTpAaT, NOB’A3aHMX i3 HEeBiOKNagHOK OOMNOMO-
roto nig 4ac nepebyBaHHS 3a KOpAoOHOM (gani - Jopat-
KOBi YMOBW CTpaxyBaHH MEOWYHMX BUTPAT), WO €
OopaTtkom 1 pgo lMpaBun OO6POBINBHOrO CTpaxyBaHHS
mMegnyHmx Butpat Nel13 (HoBa pefakuis), 3aTBepoke-
HUX piweHHsam MpaeniHig HACK «OPAHTA» 14 ciuHAa
2016 poky Ne01, 3apeecTpoBaHux HauioHanbHOK
KOMiCi€to, Lo 3AiNCHIOE AepXaBHe perynioBaHHA Yy
cchepi pyHKIB dhiHaHcoBux nocnyr 11 nroToro 2016 poky
3a Ne2116038 (gani — MNMpasuna Ne113); Mpasun gobpo-
BifIbHOrO CTpaxyBaHHs Bif HellacHux Bunagkis Ne108
(HoBa pepakuis), 3aTBepKeHNX piLlLeHHAM [paBniHHA
HACK «OPAHTA» 05 xo0BTHs1 2015 poky Ne59, 3apee-
CTpoBaHuX HauioHanbHO KOMICIED, LU0 30iNCHIoE
Oep>XXaBHe perynioBaHHa y cdepi puHKiB hiHaHCOBUX
nocnyr 26 nuctonaga 2015 poky 3a Ne0215316 (gani —
MpaBuna Ne108); [opatkoBuMx YMOB [OOPOBISIbHOrO
CTpaxyBaHHs 6araxy (gani — Jopatkosi yMOBU CTpaxy-
BaHHA 6araxy), wo € Jonatkom 14 po MNpasun nobpo-
BiNIbHOrO CTpaxyBaHHs BaHTaXIB Ta 6araxy (BaHTaxo-
6araxy) Ne101 (HoBa pepakuis), 3aTBEPLOKEHMX PiLLleH-
Ham [MpaeniHHa HACK «OPAHTA» 15 6epes3Hs 2016
poky Ne29, 3apeecTpoBaHux HaujioHanbHOK KOMicCiEto,
LLIO 3AIACHIOE AepXXaBHe perynioBaHHA y cdpepi puHKiB
hiHaHcoBMX nocnyr 26 KeiTHA 2016 poky 3a Ne0916107
(mani — MpaBuna Ne101) Ta cknagaeTbcs 3 TPbOX
YacTtuH: uiei Ocbeptn, Odopgatky 1 go lNMy6niyHoro poro-
Bopy - OdepT LOOPOBINLHOMO CTpaxyBaHHA NMoJOpPO-
XYyHumx 3a kKopgoHom (gani - JogaTtok 1 go Odbeptn),
Hopatky 2 po lNMy6niyHoro gorosopy - Odheptn po6pO-
BIMbHOr0 CTpaxyBaHHSA MOLAOPOXYHOHUMX 32 KOPLOHOM
(mani - YmoBwu), siki pa3om gani imeHytoTecs [Jorosip.

1. Crpaxosuk: MNYBJIIMHE AKUIOHEPHE TOBAPW-
CTBO «HALIOHAJIbHA AKLIOHEPHA CTPAXOBA
KOMMAHIA «OPAHTA» (HACK «OPAHTA»).

2. CtpaxyBanbHUKOM € fiieafaTHa disnyHa ocoba, Lo
yknana 3i CtpaxoBukom [orogip. HaHi npo Crtpaxy-
BasibHMKa 3a3HadeHi y Jopatky 1 o OdpepTn.

3. 3acTpaxoBaHO 0CO60K € hi3nyHa ocoba, Lo
BUDKIDKAE 32 KOPAOH, | Ha KOPUCTB AKOI yknageHo [oro-
Bip. CTpaxyBasnibHUK MOXe yknactu 3i CTpaxoBUMKOM
JOroBip BMacHOro cTpaxyBaHHA abo [OroBip CTpaxy-
BaHHS TPeTiX oci6 (3acTpaxoBaHux oci6). CTtpaxysasib-
HUK MOXe BM3Ha4aTn 3acTpaxoBaHUMK ocobamu fumLue
TUX Pi3nHHNX OCI6, Loao akux CTpaxyBasibHUK € 3aKOH-
HMM MPEACTaBHMKOM (OOHWUM i3 6aTbKiB, ab0 YCUHOBIHO-
Ba4eM MasoniTHbOI Ta HEMOBHOMNITHBLOI ANUTUHW, OMiKYHOM
MasloniTHbOI ocobn). 3a BaxaHHAM CTpaxyBasibHMKa

BM3HAYMTM 3acTpaxoBaHWMKM 0CO6aMu iHLINX OCi6
CTpaxyBasbHUK MOXe 3BEpPHYTUCS Y Oyab-AKe BiggineH-
Ha CTpaxoBuvka Ans yKnageHHs [OroBopy CTpaxyBaHHs
Ha nanepoBoMy Hocii. [aHi npo 3acTtpaxoBaHy 0cCob6y
3a3HadveHi y JogaTtky 1 go Odpeptu.

Akwo CrpaxyBanbHUK 3a ymoBamu [orosopy yknas
[orosip BNacHoOro ctpaxyBaHHs, TO BiH OOHOYACHO € i
3acTpaxoBaHo 0CO60H0.

3a ujeto OdpepToro 0cobU, SKMM BUMOBHUIOCH 85 pokKiB
Ta biflbLLEe Ha CTpaxyBaHHS HE NPUINMAaOTLCS.

Ona yknapgeHnHs [orosopy CrpaxyBanbHUK MOBUHEH
3antm Ha WEB cTopiHky CrpaxoBuka B Mepexi
«internet» 3a agpecoto www.oranta.ua, oépaTtn 6axaHi
YMOBW CTpaxyBaHHs, 3a3Ha4uTi pdaHi npo cebe Ta
3acTpaxoBaHy 0C00y, a TaKoX iHLUi BiGOMOCTI, HEOOXif-
Hi AN yknageHHs [dorosopy, 060B’A3KOBO O3HaNOMMU-
TUCb 3 ymMoBamMu Ljei OdpepTn, YMoBamu, [JooaTKoBUMM
yMOBaMu CTpaxyBaHHA MeguyHUX BuTpaT, MNpasunamum
Ne113, lMpasunammn Ne108, [opatkoBumun ymoBamum
cTpaxyBaHHsa 6araxy, MNpasunamu Nel101, iHdopmauy-
€10 NPo hiHAHCOBY MOCNyry Ta MiATBEPAUTU HafdaHHs
3rogM Ha o6po6KYy nepcoHanbHUX faHux. [Npu ubomy
BBaXKAETbCA, LLO 3MiNCHMBLUM BCi 3a3HayeHi BuLle Aii
CrpaxyBanbHuK 3assmB CTpaxoBWKy MpPO CBIil HaMip
yknacTtu Jorosip.

CtpaxoBuK Ha nigcTtasi oTpumanux Big CTpaxysasibHu-
Ka JaHux dopmye nponosuuito CTpaxyBanbHUKY yKra-
¢t Joroeip. Mponosuujeto Ctpaxosurka yknacTtu [Joro-
Bip (mani - MNponosunuis) € ua OdepTta, YMoBu Ta dopa-
ToK 1 o OdhepTn, poamileHi Ha WEB cTopiHui CTpaxo-
BuKa. lNMponoauuia abo okpema ii HacTmHa Moxe 6yTn
HanpasneHa CTpaxyBasnbHVKY Yy ¢OopMi BignoBigHOro
nocunaHHsa Ha WEB cTopiHky CTpaxoBuka.
OszHarommBlumMch i3 [ponoauuieto, CTpaxyBasnbHUK
Hafdae BignoBigp Npo ii NPUAHATTS LUNSXOM HanpaBfeH-
Ha CTpaxoBuWKY efeKTPOHHOro NoBiAoMIeHHs, nignuca-
HOro 3 BUKOPUCTaHHAM eNEKTPOHHOO Mignmcy ogHopa-
30BUM iAeHTUIKaTOpPOM, Ta 3LIMCHEHHA onnaTu cTpa-
XOBOro nnartexy Ha paxyHok CtpaxoBuka. OgHopaso-
BMM ifeHTudiKaTopom € andasiTHoO-Lmdposa nochi-
OOBHiCTb, HapgicnaHa CrtpaxoBukoMm CTpaxyBasbHUKY
3aco60M 3B’3KY, BKasaHuM nig 4ac peectpauii Ctpaxy-
Bas/lbHMKa B iH(pOpMaLiiHO-TeNIEKOMYHIKaUinHIN cucTe-
Mi. 3rigHo uboro [orosopy HanpasneHHsam CTpaxoBuky
€IeKTPOHHOr0 MOBILOMIIEHHS, MIANNCAHOro 3 BUKOPUC-
TaHHAM eNIeKTPOHHOr O MigNMcy 0gHOPa30BUM iAeHTUDI-
KaTopom, € BignpasneHHs CTpaxyBanbHUKOM MnaTkHO-
ro abo iHLLIOro AoKYMeHTa 3 iHGhopMaLlieto Npo ogHOpPas3o-
BUI ifeHTUIKATOP B CTPYKTYPI MPU3HAYEHHST NnaTexy
nig Yac 3QiCHEHHS HAM OMNJaTU CTPAxXOBOro NAaTexy Ha
paxyHok CTpaxoBuKa.

[oroBsip BBaXaeTbCA NIQNMCaHUM  YNIOBHOBaXXEHUM
npeactaBHMKoM CTpaxoBUKa LUMSXOM HamnpasfeHHs
CrpaxyBsanbHuKy [Nponosuuii. [dorosip BBaxaeTbCs
nignucaHnm CTpaxyBanbHUKOM LUMISXOM BUKOPUCTaHHS
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€JIeKTPOHHOro MiAnMcy O4HOPa30BUM ifeHTUIKaTOPOM
3rigHo ymoB ujiei OdpepTh.

[oroBip € yknageHnm 3 MOMeHTy oTpumaHHs CTpaxo-
BMKOM iHchopMaLii npo nignucanHs Mponoauuii Ctpaxy-
BaSIbHUKOM 3 BUKOPUCTAHHAM €f1eKTPOHHOro nignucy
00HOPa30BUM  igeHTUMIKAaTOPOM  3rigHO yMOB  Ui€i
Odpeptn Ta cnnatm CrpaxyBaslBHUKOM CTPaxoBOro
nnaTexy B NOBHOMY 06CA3I.

CrpaxyBasibHUK crifiadye CTpaxoBui NNaTik Ha NOTOYHWIA
paxyHok CTpaxoBvKa OfHUM i3 3pYy4HUX AJ18 HbOrO Croco-
6iB, 06paHNX 3a NocunaHHaM www.oranta.ua/basket.
IMicna nignucaHHA Ta BHECEHHsI CTPaxOBOro nnaTexy B
NMOBHOMY 06CA3i Ha MOTOYHMI paxyHok CTpaxoBuka,
CTpaxyBanbHVK OfepXye MOBIOOMIIEHHS NPO NigTBEp-
IXKEeHHs yKnafeHHs [1oroBopy B eNIeKTPOHHIN hopMi.
AKo [oroBip yKnagaeTbCs Ha KOPUCTb TPETLOI 0COOU,
wopo fkoi CTpaxyBasibHUK € 3aKOHHUM MPEeLCcTaBHU-
koM, nignucaHHaMm [oroBopy CTpaxyBamnbHuK, §K ii
3aKOHHWI NpeAcTaBHUK (OAWH 3 6aTbKiB, ab0 YCUHOB-
foBay MasnofiTHbOI Ta HEMOBHOMITHLOI OUTUHM, OMiKYH
MasoniTHLOI 0co6M) OQHOYACHO HAJAE 3rogy Ha CTpaxy-
BaHHs Takoi 0OCOOU.

CTtpaxoBuK npuiiMae Ha cebe 3060B'A3aHHS Ha NMMCbMO-
By Bumory CTpaxyBasibHUKa BIiOTBOPUTU MPUMIPHUK
[lorosopy Ha nanepoBuin HOCIK, & TakoX YrNpPOAOBX
MATU PoboYMX OHIB 3 AHA OTPMMaHHA Takoi BMMOMU
nepegatn CtpaxyBasnbHUKY nignucaHni CTpaxoBMKOM
(nignuc noceigyeHnii nevaTkor) NpuUMipHWK Ldorosopy
Hapo4yHo abo MOLUTOBUM BiAMpaBfieHHAM 3 OMUCOM
BKI1aQEHHS.

CTtpaxyBanbHUK npuiiMae Ha cebe 3000B'A3aHHA Ha
nMcbMoBy Bumory CTpaxoBuka (HagicnaHy Ha agpecy
CrpaxyBarnbHvKa pas3om 3 npuMipHukoM [oroeopy Ha
nanepoBOMY HOCIi) BaCHOPY4YHO nignvcaTv oTpuMaHun
Big CTpaxoBuka NpuMipHWK [JoroBopy, a TakoxX ynpo-
JOBX MATU pOB0oYMX OHIB 3 OHA OTPUMAaHHA nepejaTu
CrpaxoBuKy nignucaHnii npuMipHUK JJoroBopy Hapo4HO
a60 NOLLTOBUM BiNpaBfieHHAM 3 ONMUCOM BKIIageHHs.
[orosip Habupae 4YMHHOCTI 3 MOMEHTY MepeTuHy
3acTpaxoBaHO 0CO60K  KOPAOHY  YKpaiHw/KpaiHu
MOCTINHOrO NPOXMBaHHs, ane He paHiwe 00 roguH 00
XBUINWH OHSA, HACTYMHOMO 32 OHEM HaOXOOKEHHS CTpa-

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

XOBOrO Mnarexy B NOBHOMY 06CA3i Ha MOTOYHUI paxy-
Hok CTpaxoBuka, Ta He paHiwe 00 roguH 00 XBUNWH
OHs, 3a3HadveHoro y [opatky 1 go Odpeptn Ak pata
noyartky cTpoky gii [loroBopy, i IPUMNUHAETLCA NO 3aKiH-
YeHHi KinbKoCTi AHIB (Nepiofy cTpaxyBaHHs) nepedyBaH-
H 3a KOPOOHOM, arne He Mi3Hiwe 24-0i rognHu gHs,
3a3HadeHoro B dopatky 1 no Ocdbeptu, K gaTta 3akiH-
YeHHs CTPOKY Aii Jorosopy.

V pasi HecnnaTtyn CTpaxyBanbHUKOM CTPaxoBOro niate-
XY B MOBHOMY 06CA3i Ha MOTOYHUIA paxyHOK CTpaxoBu-
kKa 0O [atu cniatu CcTpaxoBOro nnatexy (BKIYHO),
BM3HadeHoi [Jogatkom 1 go OdbepTu, [Jorosip € Takmm,
LLLO He YKNageHWi.

Horogip, gaTa, 4ac, NopsAoK akuenTy, MoBigOMIIEHHS
npo MiaTBEPIKEHHS yKnaaeHHs [Jorosopy (B enekTpo-
HHIi dhopMi) Ta 34iINCHEHH: onnaTn, 06MiH eNeKTPOHHK-
MU nosigomMneHHamu Mk CtpaxoBukoMm Ta CTtpaxy-
BasllbHUKOM, BIfOMOCTI NPO hakT BUrOTOBMEHHs [oro-
BOPY B NMUCbMOBII hopMi 36epiratoTbCa B €NEKTPOHHIN
6asi CtpaxoBuKa.

3MiHM o Jorosopy, a TakoX Moro po3ipBaHHsA 34JNCHIO-
€TbCA Yy NanepoBin abo eNeKTPOHHIN hopmi Ha nigcTasi
nucbMoBOi 3asBn CrpaxyBanbHuka. 3assa Crtpaxy-
BaslbHMKa MOXe 6yTW nogaHa y nvcbMoBi opmi Ha
nanepoBoMy HOCIi [0 6yaAb-aKoro BigaineHHs Ctpaxosu-
Ka abo y eneKTPOHHI (hopMi LLMSXOM HamnpasfieHHs
CTpaxoBuKy 3 BUKOPUCTaHHAM iHOpMaLLiMHO-TENEKO-
MyHikaLinHoi cuctemn. EnektpoHHa 3asBa Crtpaxy-
BasbHMKa Ta JoAaTkoBa yroda npo BHECEHHS 3MiH OO
[orosopy MiANUCYETLCA HUM LLNSXOM BUKOPUCTaHHSA
€J1EKTPOHHOr O NiANUCY O[HOPA30BUM ifEeHTUdIKATOPOM
B iH(hopMaLiiHO-TeNneKoMyHiKaLiiHin cuctemi Ctpaxo-
Bvka. EnekTtpoHHa popaTkoBa yroga po [orosopy
BBaXaeTbCA MiANMCaHO YNOBHOBaXXEHUM MpeacTaBHU-
koM CTpaxoBuKa LLNSXoM HanpasneHHs CTpaxyBanbHu-
Ky npono3uii yknactu gogaTkoBy yrogy oo Jorosopy.
V pasi, aKwo 6yap-aKi nonoxeHHa [JooarkoBux ymoB
CcTpaxyBaHHA MeguyHux Butpat, [lpaBun Nel113,
Mpasun Ne108, [opatkoBux YMOB CTpaxyBaHHS
6araxy, lNpasun Ne101 cynepedyaTb NOMOXEHHAM L€l
OdbepTn, NnonoxeHHs uiei OdepTn MaroTb NepeBaxHy
CUNY Haf iHLIUMW TaKUMW YMOBaMM.

Oana My6nivHa OcbepTa ang yknageHHs Oorosopy AiricHa 3 01.01.2018 poky oo 31.12.2018 poky.

PeksisnTn Ta nignucy ctopiH

CtpaxoBuk

CtpaxyBanbHUK

MAT "HACK "OPAHTA"
lonosHuI odpic: Byn. 30onbyHiecbka, 6ya. 7-M,
M. Knis, 02081, YkpaiHa

na

. /

€NeKTPOHHUI Nignnc
0HOPAa30BUM iOEeHTUMDIKATOPOM

Ky g3
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OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

OOJATOK 1 4O NYBJIIYHOIo AOIroBOPY-O®EPTU AOBPOBIIbHOIMO CTPAXYBAHHA
NnoaoOPOXYH4YNX 3A KOPOOHOM
Annex 1 to public voluntary insurance contract-offer for travellers abroad

CrpaxyBanbHuk / Policyholder [Narta HapopxenHs | Date of birth Nacnopt / Passport

|penTudpikauiinmi Homep / Identification code Appeca / Address

3actpaxoBaHa ocoba / Insured person [Nata Hapopxenns | Date of birth Macnopr / Passport

InenTudikauinHmit Homep / Identification code Appeca / Address

CTpaxoBuii nnaTix Ha oAHy 3acTpaxoBaHy ocoby /

Mporpama cTpaxyBanHs / Insurance program

A ]

[e [ [ecf [o]

Bua cTpaxyBanHsi / CrpaxoBa cyma Ha oHy 3acTpaxoBaHy ocoby / Sum | CtpaxoBuit Tapud, % Insurance payment per one Insured person
Category of insurance insured per one Insured person Insurance rate, % Teputopisi aii florosopy /Area of the Contract
USD/EUR PH/UAH | | Tak/Hi ] Tak/Hi
BuTpati Ha HeBiaknagHy EUR EUR 3anaTTA cnoptom / Sport SP Tak/Hi
nonomory /
aid usD usb
HetwacHuit Bunagok / EUR EUR ®panwm3a/ Deductible EURIUSD
Accident UsD usD
CrpaxyBaHHs Garaxy/ EUR EUR Ocobnuei ymosv / Special conditions
Luggage insurance UsD UsD
CrpaxoBwii nnarix 3a [loroBopom / Contract Insurance payment
Crpok aii loroopy / Period of the Contract Mepion cTpaxysanHs / Period of cover
3/ from
- [nis / days AHiB / days
mo / till
Mata cnnati cTpaxosoro nnatexy / Date of premium payment ! iciary He i/ not

p!

1. CTpaxyBanbHuk nignucaHsm Lboro [lonatka Ao OchepTi 3acsindye MoBHe PO3yMiHHs amicTy [loroBopy, 3HaueHb, TEPMIHIB i NOHSTb, YCiX 1Or0 YMOB,
NOPAAOK M0T0 YKNaAEHHS Ta NiAnucaHHs.
2. Best 3a3HaveHa iHcopmalist Ta Bei ymosu uporo [lorosopy Ta [MpaBun Womy 3po3ymini; 3a3HayeHa iHcbopmallis Ta [OroBip He MICTATb ABO3HAYHMX
Talabo C
; ueit [lorosip He C nify BIAVBOM NOMUNKW, TSKKMX 0BCTaBMH, MpUMycy, HacunbcTea; CTpaxyBanbHuK Mae
HeoBXiaHuit o6csr npaBo3faTHOCTI Ta Aie3aaTHOCTI ANs yknafeHHs LUporo [Jorosopy.

boro [loroBopy He Hap'asaHe oMy iHWO ocoBow (B Tomy umcni

1. By signingof this Annex to the Offerthe Policyholder confirms his full
the conditions of it, and the procedure for entering into and signing of the Contract.
2. All the well as the conditi this Contractand the Rules is clear to him; this informationand the Contract contains nof

notions,terms and concepts of the Contract, all

and/ or unclears this Contractis not

him by iary); this Contract
coercion or violence; the Policyholder has the necessaryf

is not concluded by the F under the infl
amount of legal capacity to enter into this Contract.

f error, grave

C

niATBEpAXYE, Wo i3 aTakox 3: My6niyHum AoroBopom - ohepToio A06POBINbHOTO HUX .
ATBEDIPXYE, L y A P beproio A06p public voluntary insurance contract-offer for travellers abroad
3a kopaoHoM oranta.ua/public/offers/ N »
. . travellers abroad-oranta:ta/public/offersf
Nopatkom 2 Ao MyGnivHoro aoroopy - odepTin A06) joro 4uX 32 KOpAOHOM oranta.ua/public/offers/ /
CrpaxyBanbHuk | Policyholder 2
L
i nignuc pom / iic signature is a one-time id dstamp * - —

CTPAXOBUK: HACK ,OPAHTA". lonoHwii odpic: 02081 M. Kuis, Byn. 3non6yHisceka, 7-[ / INSURER: NJSIC "ORAJ

Kyiv]]Ukraine, 02081.
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OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

OOAOATOK 2 A0 NYBJIIHYHOIo AOroBOPY-O®EPTU JOBPOBIJIbHOIMO CTPAXYBAHHSA
NOAOPOXYHO4YUNX 3A KOPOOHOM
3ATrAJ1IbHI YMOBU 4OIrOBOPY AOBPOBIJIbHOIMO CTPAXYBAHHSA MOAOPOXYHO4YMNX 3A
KOPOOHOM
Annex 2 to public voluntary insurance contract-offer for travellers abroad
GENERAL TERMS OF THE VOLUNTARY INSURANCE CONTRACT FOR TRAVELLERS ABROAD

2. 3ATAJIbHI MOJIOXXEHHA

2.1. BignosigHo 0o 3akoHodascTBa YKpaiHu i Ha nigcTa-
Bi [JooatkoBux YMOB [OOGPOBINMBLHOMO CTpaxyBaHHSA
MEOWYHUX BUTPAT, a TakoX BUTpaT, MNOB’A3aHUX i3
HeBigKNagHoK [OMOMOrol nig 4Yac nepebyBaHHs 3a
KOPOOHOM, Lo € gogaTtkom 1 go Npasmn [o6poBinbHOro
cTpaxyBaHHa MegnyHux Butpat Ne113 (gani — MNpasuna
Ne113), [paBun [O6POBINBHOrO CTpaxyBaHHA Big
HewlacHmx Bunagkie Ne108 (gani — lNMpasmna Ne108),
JopatkoBux  yMOB  OOOPOBINIbHOrO  CTpaxyBaHHSA
6araxy, wo € Hdogatkom po [Npasun [o6poBinbHOMO
CTpaxyBaHHA BaHTaxiB Ta Garaxy (BaHTaxobaraxy)
Ne101 (gani — MNpasuna Ne101) CTpaxoBuK yknagae 3i
CrtpaxyBanbHukomM [Jorosip AO6POBINbHOro cTpaxyBaH-
HSi MOJOPOXYOUMX 32 KOPAOHOM (dani - [orosip).

2.2. 3rigHo 3 [dorosBopom CtpaxyBanbHUK 3060B’3Y-
€TbCS CrnadyBaTy CTpaxoBi nnartexi (npemii, BHecku) y
BU3Ha4veHi [oroBopoM CTPOKM Ta BUKOHYBaTM iHLLU
ymoBwu [orosopy i MNpasun, a CTpaxoBuk 6epe Ha cebe
3000B’A3aHHA Yy pasi HacTaHHA CTPaxoBOro BWNagKy
30INCHUTWN CTpaxoBy BUMMaTy B NOPSAKY i HA yMOBaXx,
BM3Ha4eHnx [1oroBopom.

2.3. TepMiHM Ta BU3HAYEHHS.

2.3.1. CtpaxyBasibHUK — flie3gaTHa goisny4Ha ocoba, Lo
yknana 3i Ctpaxosukom [orogip.

2.3.2. 3actpaxoBaHa oco6a — disnyHa ocoba, Lo
BMDKIKAE 3a KOPAOH, i HA KOPUCTb SKOT yKaaeHo Jorosip.
2.3.2.1. Axwo CtpaxysanbHuK yknas [orosip BfacHoro
CTpaxyBaHHs, TO BiH OJHOYAaCHO € i 3acTpaxoBaHO
0co6010.

2.3.2.2. 3a [orosopom 3acTpaxoBaHi ocobu Habysa-
t0Tb NpaB i 060B’s3kiB CTpaxyBasibHMKa.

2.3.3. CrpaxoBa cyma — BM3HayeHa [loroBopom
rpoLLoBa cyma, B Mexax fkoi CTpaxoBuK BignoBigHo o
YMOB CTpaxyBaHHsi 3060B'A3aHNIA 3MINCHUTN CTPaxoBy
BMNAATy NpW HacTaHHi CTPaxoBOro BUMaaKy.

2.3.4. CtpaxoBuit NnaTix (CTpaxoBa NnpeMisi, CTPaxoBuit
BHECOK) - nnara 3a cTpaxyBaHHs, sky CrpaxyBanbHUK
3060B'A3aH1 BHeCTV CTpaxoBuKy 3rigHo 3 [JoroBopomM.
2.3.5. CtpaxoBui BUMapjoOK — MNogis, nepepbadeHa
[oroBopoM, 3 HacCTaHHAM $KOi BUMHMKaE OOOB’SI30K
CtpaxoBuKa 30iiCHUTX CTPaxoBy BUMMATY.

2.3.6. N'paHnyHa cyma BunNnaTu — ctpaxoea cyma, Lo
3MeHLLIeHa Ha CyMy norepefHix CTpaxoBuX BUNar.

2.3.7. ®paHwM3a — BU3Ha4YeHa ymoBamu [orosopy
YacTuHa 36UTKy, IO He BiALKogoByeTbcst CTpaxoBu-
KOM.

2.3.8. HeBigknagpHa ponomora — LUe KOMMEKC
NiKyBasIbHO-AiarHOCTUYHMX 3axodiB, BKIOYa4M peaHi-
MauiriHi 3axoau, fKi HapatoTbes CTpaxyBanbHuKy/3a-
CTpaxoBaHin 0cobi Npv HEBIOKNAAHOMY CTaHi, WO BUHK-

2. GENERAL PROVISIONS

2.1. According to the legislation of Ukraine and under the
Additional conditions of voluntary insurance of medical
expenses, as well as expenses related to emergency
services while staying abroad which is Annex 1 to the
Rules of voluntary insurance of medical expenses no.
113 (hereinafter - Rules 113), Rules of Voluntary
Accident Insurance no. 108 (hereinafter - Rules 108),
Additional conditions of voluntary insurance of luggage
which is the Annex to the Rules of voluntary insurance of
luggage (baggage) No.101 (hereinafter — Rules 101) the
Insurer concludes with the Policyholder this Contract of
Voluntary Insurance of Travellers Abroad (hereinafter —
the Contract).

2.2. According to the Contract, the Policyholder shall pay
insurance payments (premiums, instalments) by the time
fixed by the Contract and fulfil other terms of the Contract
and Rules, and the Insurer assumes an obligation in
case of the insured event occurrence to pay an insur-
ance indemnity in the manner and on terms specified by
the Contract.

2.3. Terms and definitions.

2.3.1. The Policyholder is a capable individual who has
entered into Contract with the Insurer.

2.3.2. The Insured person is a person who travels
abroad and is a beneficiary to the Contract.

2.3.2.1. If the Policyholder has contracted her/his own
insurance, she/he is the Insured person at the same
time.

2.3.2.2. By contract the Insured person parties acquires
the rights and obligations of the Policyholder.

2.3.3. The sum insured is the amount of money deter-
mined by the Contract, within which the Insurer under the
terms of insurance shall make insurance indemnities in
case of occurrence of insurance event.

2.3.4. The Insurance payments (premiums, instal-
ments) are fees for insurance, which the Policyholder
shall pay to the Insurer under the Contract.

2.3.5. The insured event is an event under the Contract
on the occurrence of which the Insurer's obligation to
perform insurance indemnities arises.

2.3.6. The limit amount of indemnity is the insurance
sum reduced for the sum of previous insurance indemni-
ties paid.

2.3.7.The deductible is a part of the loss determined by
the terms of the Contract which is not reimbursed by the
Insurer.

2.3.8.The emergency services is a set of therapeutic
and diagnostic measures, including reanimation, provid-
ed to the Policyholder/Insured person under emergency
conditions resulting from the acute disease, exacerba-
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Kae BHACMQOK rOCTPUX 3axBOPHOBaHb, 3aroCTPEHHS
XPOHIYHOI XBOPOOW, HELLACHUX BUMNAZKIB i CNpsiMOBaHi
Ha NiKBigaLilo 3arpo3u XUTTIO Ta 3anobiraHHsa nogasb-
LLIMX MOLLKOOKEHD.

2.3.8.1 HeBigknagHa crtomartosioriyHa gornomora —
KOHCynbTauis Ta ornsgg Jikapsi, peHTreHoLiarHoCTuKa,
BUOANeHHa 3y6a, 3HeboneHHs, AenynbnaLis, Kiopetax
napodoHTanbHNX KuUleHb (Npu abcuepyBaHHi), BCTa-
HOBJIEHHS TUMYACOBOI MSIOMOU 3a NOKa3HUKaMu.

2.3.9. HeBigknagHuii cTaH — e CTaH, Npu KoMy iCHye
6e3nocepenHs 3arpo3a XUTT 3acTpaxoBaHii 0cobi,
sika 6e3 CBOE4aCHOI MeanyHOT ONMOMOr MOXe npu3Be-
CTK Jo cMepTi abo iHBanigHOCTI 3acTpaxoBaHoi 0coou.
2.3.10. Po3nap 3popoB’a — 3axBOptoBaHHA, abo Tpas-
MaTUYHE YLUKOMKEHHS, LLO BMHMKIO Yy 3acTpaxoBaHoi
ocobu, BHACMIOOK HeLLacHOro Bunagky.

2.3.11. TocTpe 3axBoOplOBaHHA — Pi3Ke MOripLUEHHSs
CTaHy 3[0pOB'A y 3B'A3KY 3 HecnogiBaHol XBOPOOOIO
abo panToBMM PO3M1afoM 300poB’s 3acTpaxoBaHoi
ocobu, Lo CTaHOBUTL 3arpoay il XUTTIO Ta 340POB’HO |
noTpebye HagaHHA HeBigKNagHOi MeauMyHOI [oNnomMoruy,
sIka He MoXe 6y Ty BigKknageHa 4O MOMEHTY MOBEPHEHHS

3acTpaxoBaHoi 0cobM B KpaiHy NMOCTIMHOMO NMPOXMBAHHS.

2.3.12. 3arpo3a XuUTTIO0 Ta 3[0POB’I0 — cuTyauis abo
cTaH 3acTpaxoBaHOi 0Co6M, MpU AKUX HeHadaHHSA
HeramHoi MeOMYHOI JOMOMOrM MOXE MPU3BECTU [0
TSXKKOro Ta TpMBasioro poanagy oyHKLUin opraHiamy a6o
MNOro oKpemoro opraHy abo cMepTi.

2.3.13. HewwacHui BUNapoK - panToBi Henepenbadvysa-
Hi nogii, BKNtOYarymM NpoTuvnpasHi gii TpeTix oci6, Lo
hakTn4HO Bigbynucs B nepiof Aii Jorosopy Ta cnpuyu-
HANMKM cMepTb abo pos3nag 300poB’ss 3acTpaxoBaHoOi
0Cco6U, BUKMMKAHI YLLUKOIKEHHSAM TKaHWH OpraHiamy 3
MOPYLUEHHAM X UiNiCHOCTI i (oyHKLUINA, AedopmMaLlieto i
MOPYLLUEHHAM OMOPHO-PYXOBOro anapaty, 3anogisHMMm
30BHILLHIM BMMBOM (BMAMBOM 30BHILLUHIX (dakTOpiB).
HewacHumun BuMnNagkamMu TakoX € BUMNagkoBe noTpa-
NASHHA Y OUXarnbHi LWASXWM CTOPOHHBOIO Tina, yTonmex-
Hsl, TEenfoBUM yadap, OriK, YKycu TBapuH, Komax, 3Mil,
OOMOPOXEHHS, YPaKEHHS ENEKTPUYHUM CTPYMOM |
61IMCKaBKO0, BUMAOKOBE OTPYEHHS OTPYMHUMU PEHOBU-
Hamu, rasamu, fikamu, HegobposKICHUMKU NpodyKTaMu
Xap4yBaHHS (3a BUHATKOM Xap40BOi TOKCMKOIH(EKLi).
2.3.13.1. Jo 30BHilWHiX haKTOpPiB MOXYTb O6YyTH
BiiHECEHI: CTUXiNHI saBua (NMxa), noxexa, BUOYX,
yoap 6nvcKaBkW, Oi eneKTpUYHOro CTpymy, asapis,
npoTunpasHi dii TpeTix ocib, Hanag Ta yKycu TBapwH,
3Mill, KOMax, BMMagKoBE MOTParMfAHHA B AMXasbHi
LLUASXM CTOPOHHBLOIO TiNa, NagiHHa 6yab-aKoro npeame-
Ta abo camoi 3acTpaxoBaHoi 0cobu, yaap CTOPOHHLOIO
npegmeTa, HernpasuibHI MeOUYHi MaHinynsLji, BUKoOpu-
CTaHHa 3acTpaxoBaHOK 0Co60 abo TpeTiMM ocobamm
TPaHCNopTHUX 3aco6iB, MaLUNH, MEXaHI3MIB, IHCTPYMEH-
TiB, 36pOi TOLLO.

2.3.13.2. TpaBMaTU4Hi YLIKOMKEHHS — YLIKOOKEHHS
M’SIKMX TKaHWH, OpraHiB Ta CUCTEM OpraHi3My 30BHILLIHi-
MW YYHHWKaMK, a CaMe: BfiaCHe TpaBMU, ONiKK, ypaXKeH-
HA GNMCKaBKO ab0 eNeKTPUYHUM CTPYMOM, O6MOpPO-
XKEHHS1, NEPEOXONOMKEHHS, TENOBUI yaap, BUNaaKose

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMAHIS

tion of chronic illness, and accidents and which are
aimed at eliminating the threat to life and prevent further
damage.

2.3.8.1. Emergency dental care means consultation
and inspection of a doctor, radiologic diagnostics, extrac-
tion of a tooth, an anesthetization, removal of tooth pulp,
curettage of periodontal pockets (with abscess forma-
tion), provisional filling — according to indications.

2.3.9. The urgent condition is a condition in which there
is an imminent threat to the life of the Insured person,
and which, without timely medical care, can cause death
or disability of the Insured person.

2.3.10. The health disorder is an illness or traumatic
injury of the Insured person as a result of an accident.

2.3.11. The acute disease is the exacerbation of
person’s condition due to sudden illness or sudden
Insured person's health disorder that threatens her/his
life and health and requires emergency medical care that
cannot be postponed till the Insured person’s return to
the country of residence.

2.3.12. The threat to life and health is a situation or
condition of the Insured person, in which the failure to
provide immediate medical assistance could result in
severe and lasting disorder functions of the body or
separate organ or in death.

2.3.13. The Accident means sudden unexpected
events, including wrongful acts of third parties, that
actually occurred during the period of insurance and
caused the death or impairment of health of the Insured
person caused by the damage to body tissues with
violation of their integrity and function, deformity and
disorder of the musculoskeletal system, as a result of
external influence (influence of external factors). The
accidents also include an accidental ingress of foreign
matter into the respiratory tract, drowning, heat stroke,
burns, bites of animals, insects, snakes, frostbite, electric
and lightning shock, accidental poisoning with toxic
substances, gases, medications, bad-quality food stuffs
(excluding food toxic infection).

2.3.13.1. The external factors may include natural
disasters, fire, explosion, stroke of lightning, effect of
electric voltage, accident, wrongful acts of third parties,
attack and bites of animals, snakes, insects, accidental
ingress of foreign matter into the respiratory tract, falling
of an object or of the Insured person itself, contact with
foreign matter, incorrect medical manipulations, use by
the Insured person or by Third Party of vehicles,
machines, mechanisms, tools, weapons etc.

2.3.13.2. The traumatic injuries include lesion of soft
tissues, organs and systems of the organism by external
factors, namely: in fact trauma, burns, lightning or electri-
cal shock, frostbite, hypothermia, heat stroke, accidental
acute poisoning with chemicals (industrial or household)
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rOCTPE OTPYEHHSA XiMIHHUMUN peHOBMHaMM (MPOMUCIIOBU-
MU abo MoGYyTOBUMM) HM JiKamu; Hacnigku YKycCiB
TBapWH, 3Mi, KOMax, fKi cTanucs nig 4ac noi3gku
3acTtpaxoBaHoi 0cobu 3a KOPHAOH i NOTPebyoTh HEBIf-
KnagHoi Mean4Hoi fOMoMoru.

2.3.14. BamsbKi poauyi 3acTpaxoBaHoi 0CO6M — 110r0
(i) »xiHKka (4onosgik), AiTv (B TOMY YMCIi - BCUHOBMEHI), I0ro
(i) matip, 6aTbko (MaTip, 6aTbko KOro (iT) XXIHKW, YOMOoBI-
Ka), pigHa cecTpa 4m 6part, TakoX iHLLi 0cobu, ki CNinbHO
NpoXmBarTb i3 3acTpaxoBaHOK 0COO0, MOB'A3aHi
CriNbHMM NOBGYTOM, MaloTb B3aEMHI Nnpasa Ta 060B'A3KN.
2.3.15. CepsicHa komMmnaHisa (cnyx6a) - acuctaHcbka
KOMMaHig, Lo aie Big iMeHi Ta 3a gopy4eHHam Ctpaxo-
BMKa LLI0Oo 3a6e3rneyeHHs HagaHHsa MeaUYHUX Ta iHLLIKX
nocnyr (gonomoru) 3acTtpaxoBaHumM 0cobam i KOOpAu-
Hye X Oii y pasi HacTaHHsA CTpaxoBoro BMNagKy (gani —
CepsicHa cnyx6a).

2.3.16. Megu4Huit 3aKnap, - 3aKnag CUCTEMU OXOPOHU
300pOB'A abo NpuBaTHWUIA Megu4HUA 3aknag (ocoba),
LLIO Mae BignoBigHYy NiLeHsito, i3 skum CTpaxoBukom abo
CepsicHolo cnyx60t0 ykfnageHa yroga npo HajaHHs
MeOMYHMX nocnyr 3acTpaxoBaHUM 0cobam.

2.3.17. KpaiHa nepebyBaHHS - TepuTOopis IHO3EMHOI
JepxaBu, Ha fKii nepebyBae 3acTpaxoBaHa ocoba B
nepiog oii Jdorosopy.

2.3.18. BapricTb npoi3ay - BapTiCTb KBUTKA A5 MPOi3-
Yy €KOHOMIYHUM KJlacoM.

2.3.19. MNporpama ctpaxysaHHsa (fani — [Nporpama) -
nepenik nocnyr, Wo HagaTbea 3acTpaxoBaHin 0cobi y
nepiog cTpaxyBaHHs 3rigHo 3 [loroBopom.

2.3.20. SP - 3aHATTA pM3MKOBMMM BMOAMU CMOPTY Ha
amMaTopCbKOMY PiBHI Ta Ha TMPCbKOIMKHUX KypopTax
(anbniHiam, gensrannaHepuaMm, CTPMOKK 3 napaLlyToMm,
6encoxamniHr (CTpMObKM 3 MapallyToM Ha [ipcbKi
BEPLLMHN 3 NOAANbLUMM CMYCKOM Ha ivKax, KaTaHHs Ha
nnxax, CHoybopa), XenickiiHr Ta xeni6opgiHr (CTPMOOK 3
renikontepa Ta CrnycK Ha nmxax Ym CHoybopai 3 Hepo3-
BijAHMX CXuniB), NiOBOAHI BMAM CMNOPTY (DawBiHr,
KerB-ganBiHr (QarBiHr y NigBogHMX nevepax), opuaan-
BUHI, CepdiHr, paddTiHr TOL0); NPOIECINHI 3aHATTS
CMOPTOM (3MaraHHs, 360py CNOPTUBHUX KOMaHL).
2.3.21. Nepion cTpaxyBaHHSA - KinbKiCTb AHIB Nepeoy-
BaHHA 3acTpaxoBaHOi 0Co6u 3a KophoHoM (Mmepioa
CTpaxyBaHHs, Lo 3a3HadveHunin y [loroeopi).

2.3.22. barax — peui, npegmMeTn Towo, aki Ctpaxysanb-
HMK/3acTpaxoBaHa ocoba (nacaxump) 6epe 3 co60t0 Y
30ae ON1a nepeBe3eHHs B MOPSOKY, BCTAHOBSIEHOMY
BiQMNOBIZHUMM TPAHCMOPTHMMM OpraHi3alisivMn.

2.3.23. YmoBHa oauHuusa — gonap CLUA (USD) a6o
€BPO (EUR).

3. NPEAMET JOrOBOPY
3.1. MNpeomeTtom [JoroBopy € ManHOBI iHTEpecH, L0 He
cynepeyaTb 3aKOHy, MOB’A3aHi:

3.1.1. 3 xuTTAM, 300poB’AAM 3acTpaxoBaHoi ocobu Ta
MeOn4YHUMU BUTpaTamm 3acTpaxoBaHoi 0cobu, a TaKoX
il poOaTkoBUMKM BUTpaTamMu, SKi 6e3nocepenHbo noB’s-
3aHi 3 HacCTaHHAM CTPaxoBOro BUNAZKYy Mif Yac 3ginc-

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

or medications; effects of bites of animals, snakes,
insects occurring during the Insured person's travel
abroad and which require the urgent medical care.

2.3.14. The close relatives of the Insured person -
her/his wife/husband, children (adopted ones including),
her/his mother, father (mother, father of her/his wife/hus-
band, full sister or brother, and other persons who live
together with the Insured person, keep house together
and have mutual rights and obligations.

2.3.15. The Service company (office) is the assistance
company acting on behalf of the Insurer for the provision
of medical and other services (assistance) to the Insured
persons and coordinates their activities in the case of
insured event occurrence (hereinafter Services Company).

2.3.16. The medical institution is an institution of public
health system or private medical institution (entity) that
has the appropriate license and with which the Insurer or
Service Company concluded a contract to provide medi-
cal care to Insured persons.

2.3.17. The country of stay is the territory of a foreign
state, where the Insured person is located during the
period of the Contract.

2.3.18. The cost of travel means the economy class
ticket price.

2.3.19. The insurance program (hereinafter the
Program) is a list of services rendered to the Insured
person during the period of insurance under the Contract.
2.3.20. The SP means risky sports at an amateur level
and ski resorts (mountain climbing, sky-surfing,
parachuting, base-jumping (skydiving to mountain peaks
and down-run on skis, skiing, snowboarding), heli-skiing
and heliboarding (jump from helicopter and down-run
skiing, or snowboarding down the unexplored slopes),
underwater sports (diving, cave-diving (diving in under-
water caves), freediving, surfing, rafting etc., as well as
professional sports (competition, training camps).

2.3.21. Period of insurance - number of days the
Insured person stays abroad (period of insurance
mentioned in the Contract).

2.3.22. Luggage - things, items etc., which the Insured
person (passenger) takes with or passes for transporta-
tion in the order established by the relevant transport
organisations.

2.3.23. Conventional unit - US dollar (USD) or Euro
(EUR).

3. SUBJECT OF THE CONTRACT

3.1. The subject of the Contract is the property interests
that do not contradict the law and which are associated
with:

3.1.1. the life, health of the Insured person and med-
ical expenses of the Insured person, as well as with
additional costs that are directly related to the
insured event occurrence during the Insured person
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HEeHHs 3acTpaxoBaHOK 0COH0H MOAOPOXi (Moi3aKK) 3a
KOPZLOH;

3.1.2. 3 BOMOAIHHAM, KOPUCTYBAHHAM i PO3MopsaKeH-
HAM 6araxem, K1 NepeBo3nTbLCS Byab-aKUMU BUOaaMu
TpaHCMopTy, NP LbOMY:

3.1.2.1. Ha cTpaxyBaHHs MpuAMaeTbca 6arax nig yac
nepeBe3eHHs, TMM4YacoBOro 36epiraHHsa 6araxy nig vac
nepeBe3eHHs, a TakoX iHLLi BUTpaTuW, NOB’A3aHi 3 nepe-
BE3EHHSIM Ta TM4YacOBUM 36epiraHHAM 6araxy.

4. CTPAXOBUIN PU3NK | CTPAXOBUIN BUNMAOK
4.1. CTpaxoBui PU3MK — MOfiA, Ha BUMNAQOK SKOI
NPOBOAUTLCA CTPaxyBaHHSA i AKa Mae O3HaKWU NMOBIPHO-
CTi Ta BUNAOKOBOCTI HACTaHHS.

4.2. CtpaxoBuM BUNaAKoM 3a UM [JoroBopoMm E€:

4.2.1. ButpaTu Ha HeBigKnagHy [OMOMOrY - 3BepHeH-
HA 3acTpaxoBaHOi 0CO6W [0 MEAU4YHOro 3aknagy
Ta/ab6o CepBicHOI cny>x6m 3a HEBIOKNaAHO MEOUYHO0
a60 iHLLOK JoMOMOror BignosigHo o Nporpamu.
4.2.2. HewiacHuii BUNapokK:
4.22.1. cmepTb 3acTpaxoBaHoi
HeLlacHOro BuMnNagKy;

4.2.2.2. TpaBMatnyHe YLIKOOXKEHHS 3acTpaxoBaHoi
0ocobu Ta iHLWMI po3naf 300POB’A YHACHIAOK HeLlacHo-
ro BUNagky (3rigHo 3 Tabnuuero BunniaT, HaBeLEHO Y
Hopatky 2 go Npasun 108).

4.2.3. CTpaxyBaHHs 6araxy:

4.2.3.1. Btpata, 3H/LLEHH:A ab0 YaCTKOBE MOLLIKOOKEH-
Hs1 3aCTpaxoBaHOro 6araxy BHacNigoK Takmx Nofiu:
4.2.3.1.1. Kpagikka 3 NPOHVKHEHHSM, rpabixX, po36il.
4.2.3.1.2. lpoTtunpasHi Aji TpeTix oci6.

4.2.3.1.3. 3HUKHEHHS 3acTpaxoBaHoro 6araxy 6e3 BiCTi
pasomMm i3 TpPaHCMOPTHMM 3aCO60M.

4.2.3.1.4. lNMowkompkeHHs abo MOBHOI 3armbeni TpaH-
CMOpTHOro 3acoby nig Yac nepeBe3eHHs (BKoYakoum
OOPOXHBLO-TPAHCMOPTHY Mpurogy abo iHWy nogilo 3a
y4acTo TPaHCMOPTHOro 3acoby).

4.2.3.1.5. 3emneTpyc, BUBEPXEHHSI BYINKaHy,
GIIMCKaBKMU.

4.2.3.1.6. Noxexxa abo BUOYX.

4.2.3.1.7. TlcyBaHHs piguHOIO Yy Micusax 36epiraHHs
Ta/abo nig Yac NnepeBe3eHHsl.

4.2.3.2. [orosip gie nuie wopno 6araxy, akun nepega-
HWUI Nig BigNOBIZaNbHICTb NPOGECIMHOO NEPEBI3HMKA.

0Ccobu  yHacnigok

yAap

4.2.3.3. fkwo npu npuiiMaHHi 6araxy CtpaxyBanbHUK/-
3acTpaxoBaHa ocoba NMCbMOBO He 3asiBMB NepeBi3HU-
Ky Mpo HepocTavy, MOLLKOAXEHHS ab0 NncyBaHHA BBaXKa-
eTbecsl, wWo CrpaxyBanbHuk/3acTpaxoBaHa OTprMaB
6arax y HanexHomy CTaHi.

4.3. CTpaxoBum BWMNagkom BU3HAETbCA nodia (abo
Jekinbka nofdin) nepegbadeHa n.4.2 [orosopy, Lo
Big6ynacs (Bigbynucs) y nepiog, Moro fji Ta 3 HaCTaHHAM
SIKOI (SIKMX) BUHMKae 060B’A30K CTpaxoBuKa 34iNCHUTH
CTpaxoBy BuWMMaTy/cTpaxoBe  BiALIKOAYBaHHSA  Ha
ymoBax Lboro [lorosopy.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMAHIS

travel (trip) abroad;

3.1.2. possession, use and disposal of the luggage,
which is carried by any type of transport, and

3.1.2.1. the luggage is accepted for insurance during the
transportation, temporary storage during the transporta-
tion, and other expenses related to transportation and
temporary storage are insured as well.

4.INSURANCE RISK AND INSURED EVENT

4.1. The insurance risk is the event, for the case of
occurrence of which the insurance is realised and which
has signs of probability and accidental occurrence.

4.2. The insured event under this Contract includes:
4.2.1. Emergency aid expenses means the Insured
person’s recourse to a medical institution and/or Servic-
es Company for urgent medical or other assistance
under the Program.

4.2.2. Accident:

4.2.2.1. death of the Insured person due to an accident;

4.2.2.2. traumatic injuries of the Insured person and
other health disorders as a result of an accident (accord-
ing to the payout table given in Annex 2 to Rules 108).

4.2.3. Luggage insurance:

4.2.3.1. Loss, destruction or partial damage to the
insured luggage due to the following events:

4.2.3.1.1. Theft with penetration, robbery, brigandage
4.2.3.1.2. lllegal actions of third parties.

4.2.3.1.3. The disappearance of the insured baggage
along with the vehicle.

4.2.3.1.4. Damage or total loss of the vehicle during
transportation (including a road accident or other event
involving a vehicle).

4.2.3.1.5. Earthquake, volcanic eruption, lightning strike.

4.2.3.1.6. Fire or explosion.

4.2.3.1.7. Spoilage with liquid in places of storage and/or
during transportation.

4.2.3.2. The insurance contract is valid only for luggage,
which is transferred under the responsibility of a profes-
sional carrier.

4.2.3.3. If when taking luggage the Policyholder/Insured
person has not stated in writing to the carrier about a
shortage, damage or spoiling, it is considered that the
Policyholder/Insured person received the luggage in
proper condition.

4.3. The insured event is an event (or several events)
stipulated in clause 4.2 of the Contract, which took place
(occurred) during the period of its validity and with which
the insurer's duty arises to make an insurance payment /
insurance indemnity on the terms of this Contract.
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5. BUKJITIOYEHHA 31 CTPAXOBUX BUNALKIB |
OBMEX>XEHHA CTPAXYBAHHSA

5.1. CtpaxoBumun Bunagkamum 3a [1oroBopom He BU3Ha-
IOTbCA Mofji, AKLLO BOHM MPSMO 4YM OMOCEepenKoBaHO
NnoB’A3aHi i3:

5.1.1. HaBMMCHMMM pismu CTpaxyBasibHUKa abo ocoou,
Ha KOpUCTb K0T yKnageHo [orosip, Lo crnpsiMoBaHi Ha
HacCTaHHA CTPaxoBOro BMMAAKy. 3a3HayeHa HopMma He
MOLLIMPIOETLCA Ha fijf, NOB’A3aHi 3 BUKOHAHHAM iX rpomMa-
OSHCBKOrO Yy Cry>X60BOro 060B’A3KY B CTaHi HeooXia-
HOI 060POHN (6€3 NepPEBULLIEHHS i MeX) abo 3axucTy
MarHa, XWUTTS, 300POB’A, YecTi, rgHOCTI Ta Ainosoi
penyTauii. Keanigikauia Takumx Li BCTAHOBIHOETHCA
BiQMOBIOHO A0 3akoHoAaBcTBa YKpaiHu;

5.1.2. HaBMuCHUM nodaHHam CTpaxyBanbHukom/3a-
CTpPaxoBaHOK 0CO6O0I HenpasBaMBMX BiAOMOCTEN MpO
npepmeT [loroBopy abo npo gakT HacTaHHA CTPaxoBo-
ro BUNagKy;

5.1.3. BXMBaHHAM 3acTpaxoBaHO 0CO600 NIKAPCbKMX
npenaparis 6e3 NpU3Ha4eHHs fnikapsi, CamorniKyBaHHAM
abo JiKyBaHHAM OCO0O00, L0 HE Mae TakuxX MOBHOBA-
XeHb, OKPIM BUMNAAKIB, SKLLO 3aCTOCyBaHHS 3acTpaxo-
BaHOIO 0COOO0I0 3a3Ha4YeHUX PeYHOBMH BYNno MoB’A3aHe 3
NPOTUNPaBHUMM LisIMU TPETIX OCI6;

5.1.4. nepebyBaHHAM 3acTpaxoBaHOi OCO6GWU Yy CTaHi
anKoronbHOro CN’fHiHHSA, TOKCUYHOIO BNMBY TPaHKBIfi-
3aTopiB, TPULMKIIYHUX aHTUOENPECaHTIB, CHOLINHUX,
XONIHOMIMETUYHMX (OOYPMaHIOUMNX) Ta HAPKOTUHHUX
3aco6iB, OKpiM BMMNAAKiB, AKLLO 3acTOCyBaHHA 3acTpa-
XOBaHOK 0COB0H0 3a3Ha4eHNX PEHOBMH 6YNO NoB’A3aHe
3 MPOTUMNPAaBHUMW JiAMWN TPETIX OCib;

5.1.5. giarHocTuKo Ta fikyBaHHAM, NPU3HAYeHNMK Ta
3aiicHeHMK 0co6010, 3 koo CTpaxyBanbHuK/3acTpa-
XOBaHa ocoba nepebyBae y POOUHHMX CTOCYHKaXx;
5.1.6. camory6¢cTBoM ab0o Crpobok BUMHEHHSI caMOry6-
ctBa 3 60Ky 3acTpaxoBaHOi 0COo6W, OKpiM BUMALKIB,
AKLWO 3acTpaxoBaHa ocoba 6yna AoBefeHa [0 Takoro
CTaHy NpoTUNpaBHUMU JiIMU TPETIX OCib;

5.1.7. HaBMWUCHMM  3anofisHHAM  3acTpaxoBaHO
0Cc06010 COOi TiNECHUX YLUKOKEHD;

5.1.8. miamn 3acTpaxoBaHoi 0co6K, CNPSIMOBaHUMU Ha
HeBMMpaBOaHUM pPU3MK (32 BUHATKOM  BMNagKis
PATYBaHHSA XUTTS IHLIOT 0CObM);

5.1.9. yuacTio 3acTpaxoBaHoi ocobu y napi;

5.1.10. kepyBaHHAM 3acTpaxoBaHOK 0CO60t0 6y ab-AKM-
MM 3acobamMu Ha3eMHOro, BOOHOro abo MOBITPAHOMO
TpaHcrnopTy 6e3 HanexHol NiAroToBKW Ta MoCBiAYEeHHSs
Ha NpaBoO KepyBaHHSA abo nepefaqvero Heto KepyBaHHSA
0C006i, ika He Mae HanexXHoi MiaroToBKM Ta NOCBIAYEHHS
un nepebyBana y CTaHi afikorosibHOro, HapKOTUYHOMO
ab0 TOKCUYHOrO CIMAHIHHA, Mig Oiet0 CHOLINHUX npena-
paTiB Y1 TPaHKBINI3aTopis;

5.1.11. nonboTamn Ha Gyab-aKMX NiTanbHUX anaparax,
3a BUHATKOM BuMafgkiB, konu 3acTpaxoBaHa ocoba
NeTUTb SK Macaxup Yy LUMBINILHOMY JiTaky, BAACHWUK
SIKOro Mae niLeHsito Ha NacaXXnpCebki NepeBe3eHHs;
5.1.12. nikyBaHHAM [epMaTo-BEHEPUHHNX 3axBopIo-
BaHb, LLIO NepefatoTbCs CTaTEBUM LUSAXOM;

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMAHIA

5.EXCLUSIONS FROM INSURED EVENTS AND
LIMITATIONS OF INSURANCE

5.1. The insured events under the Contract are not
recognized, if they are directly or indirectly related to:

5.1.1. intentional acts of the Policyholder or the person in
whose favour the Contract was concluded aimed at
occurrence of the insured event. This rule does not apply
to actions relating to the performance of civil or official
duty in the state of justifiable defence (without exceeding
its limits) or protection of property, life, health, honour,
and dignity and business reputation. Qualification of
these acts is performed according to the legislation of
Ukraine;

5.1.2. intentional submission by the Policyholder/Insured
person of false information about the subject of the
Contract or the fact of occurrence of the insured event;

5.1.3. Insured person's use of medications without
prescription, self-treatment or treatment by an
unlicensed person, if the Insured’s use of these
substances was associated with the illegal actions of
third parties;

5.1.4. Stay of the Insured person in a state of alcoholic
intoxication, toxic effect of tranquilizers, tricyclic antide-
pressants, sleeping pills, cholinomimetic preparations
and drugs, except if the Insured person's use of these
substances was associated with the illegal actions of
third parties;

5.1.5. diagnosis and treatment prescribed and realised
by a person, who in in kinship ties with the Policyholder/-
Insured Person;

5.1.6. suicide or attempt of suicide by the Insured
person, unless the Insured person was driven into such
state due to illegal actions of third parties;

5.1.7. intentional self-infliction of injuries by the Insured
person;

5.1.8. Insured person's actions aimed at unnecessary
risk (except for saving the life of another person);

5.1.9. Insured person's participation in a betting;

5.1.10. driving, steering and piloting by the Insured
person of any means of transport without proper training
and certification or transfer of control to a person who
has no proper training and certification or is under
influence of alcoholic, narcotic or toxic intoxication, under
the influence of sleeping pills or tranquilizers;

5.1.11. flight on any aircraft, except for the cases when
the Insured person is flying as a passenger in civilian
aircraft, the owner of which has the license for passenger
air service;

5.1.12. treatment of dermato-venereal diseases, sexual-
ly transmitted diseases;
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5.1.13. nikyBaHHAM reflbMiHTOSIiB, Nefikynbo3y, akapia-
3y Ta iHWKX iHdecTauin;

5.1.14. nikyBaHHsaM 6y[b-AKMUX ONOPTYHICTUHHUX XBOPOO
3acTtpaxoBaHoi ocobu, nos’a3aHux 3 BIJT iHekLieto;
5.1.15. cmepTio 3acTpaxoBaHoi 0co6M, LLIO € HACNIOKOM
CHifly;

5.1.16. nikyBaHHAM 3aXBOPIOBAHHSA YM TPaBM, LLO BUHW-
KM BHacnigok gjii  6akTepionoriyHoro,  XiMi4HOro
3a6pyOHEHHSA, padioaKTMBHOMO YW iHLLOMO IOHI3YH4Oro
BUMPOMIHIOBaHHS;

5.1.17. nikyBaHHAM po3nafiB cnyxy (HasBHICTb CipKo-
BMX NPOBOK);

5.1.18. nikyBaHHsM XBOPO6 LUKipW Ta NiALLKIPHOI KNITKO-
BMHW, NOB'A3aHMX 3 Oi€t0 COHAYHOIrO BUMPOMIHIOBAHHS;
5.1.19. nikyBaHHAM [OepmartuTiB, KPONMBHWULL Ta
epuTeM, anepridHmx peakuin, Kpim BMnagkis, LLO NoTpe-
OyloTb HeramHoi [OoMoMOrn nikaps AN BpATyBaHHA
XuTTs 3acTpaxoBaHoi 0cobu;

5.1.20. piarHoCTMKOK Ta JliKyBaHHAM OHKOSOMYHUX
3axBoproBaHb ab0 CMepTIO0 BHACNIOOK TakMX 3axBopro-
BaHb (32 BUHATKOM BUMAAKIB YCYHEHHS 3arpo3u XXUTTHO
3acTtpaxoBaHoi 0cobu, L0 BUHUKIIA HenepenbayeHo Ta
panToBo);

5.1.21. OTpUMaHHAM MeOMYHMX Ta IHWWX MOCnyr Yy
BUMNagKax, Lo ctanuca nig yac noisgku, aky 6yno 3givc-
HeHo BCynepey nopagam nikaps, abo 3 MeToo 3a3garne-
rigb CniaHoBaHOro 4v nependadvyBaHoro NikyBaHHA 3a
KOPOOHOM;

5.1.22. yCyHEHHAM KOCMETUYHUX [edeKTiB, PeKOoH-
CTPYKTUBHUMM Ta MNACTUYHUMM onepaLisiMu;

5.1.23. peabinitauiiHoto Tepanieto Ta disioTepanieto,
NPOBEOEHHSIM KYPCiB CaHaTOPHO-KYPOPTHOMO JiKyBaH-
Hs1, KOCMETOSOriYHe, NiKyBaHHA MeTogamun “HeTpaaumuin-
HOI” MeguuMHKM (MaHyanbHa Tepanis, rofkopediekco-
Tepanig, romeonaria, reniotepanis, BOLONIKYBaHHS,
TOLLO);

5.1.24. 6yab-9KMM NpOTE3yBaHHAM, B TOMY YKCSli 3a6e3-
neYeHHsaM 3y6HMMU NpoTe3amMun abo LUTYYHUMU 3y6amu;
5.1.25. ctomaTonori4yHumum nocriyramu, Kpim ekCcTpeHol
JOMOMOru y pasi roctTporo 3y6Horo 6050 abo Jonomo-
rM, HeobXigHOI ONs NiKyBaHHA HaCnigKiB HeLlacHoro
BMNagKy;

5.1.26. BariTHiCTIO, 1i Hacnigkamu Ta YyCKnagHeHHsaIMU
nicns 29-ro TM>XKHSA BariTHOCTI;

5.1.27. obCTexeHHsaM i JNiKyBaHHAM, WO MOB'A3aHi 3
abopTamum abo nonoramu Ta ix Hacrnigkamu;

5.1.28. nikyBaHHsAM Ha TepuTOpii KpaiHW MNOCTINHOMo
NPOXMBaHHA 3acTpaxoBaHoi 0cobu;

5.1.29. nikyBaHHAM, WO 32 MEOUYHVMW MOKa3aHHAMM
Moxe 6yTu BifknageHe 00 NOBEPHEHHS1 3aCTpaxoBaHoi
0CO6U B KpaiHy NOCTINHOro NPOXMBaHHS;

5.1.30. nikyBaHHAM MNCUXiYHMX PO3NafiB Ta 3axBOplo-
BaHb, KpiM BUMagkis, LLO MOTPeOyOTb HeramHoi 4ono-
MO nikaps AN BPATYBaHHA XWUTTA 3acTpaxoBaHoi
ocobu;

5.1.31. pgiarHOCTMKOO Ta fiKyBaHHAM BPOMKEHUX,
XPOHIYHMX 3aXBOPKOBaHb Ta XBOPOO, LLO Mo4Yanuch Lie
nig Yyac nepebyBaHHsA B KpaiHi NOCTIMHOMO MNPOXMBAHHS,
KpiM BMMNapkis, LLO MOTPebyloTb HeranHoi [0onomMoru

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMAHIA

5.1.13. treatment of helminthiasis, pediculosis, acariasis
and other infestations;

5.1.14. treatment of any opportunistic diseases of the
Insured person associated with HIV infection;

5.1.15. death of the Insured person arising from AIDS;

5.1.16. treatment of illness or injury arising as a result of
biological, chemical pollution, radioactive or other
ionizing radiation;

5.1.17. treatment of hearing disorders (the presence of
sulphur plugs);

5.1.18. treatment of diseases of skin and subcutaneous
tissue related to the action of sunlight;

5.1.19. treatment of dermatitis, urticaria and erythema,
allergic reactions, except for the cases requiring immedi-
ate medical help to save the life of the Insured person;

5.1.20. diagnosis and treatment of oncological diseases
or death due to these diseases (except for removing the
threat to life of the Insured person that arose unexpect-
edly and suddenly);

5.1.21. obtaining medical and other services in cases
that occurred during a trip that was made against the
advice of a doctor, or with the aim of pre-planned or
anticipated treatment abroad;

5.1.22. removal of cosmetic defects, reconstructive and
plastic surgery;

5.1.23. rehabilitation therapy and physiotherapy, cours-
es of sanatorium-and-spa treatment, cosmetic,
treatment with methods of "alternative" medicine (manu-
al therapy, acupuncture, homeopathy, heliotherapy,
hydrotherapy, etc.);

5.1.24. any prosthesis,
dentures or artificial teeth;
5.1.25. dental services, except for the urgent cases of
acute dental pain or care required to treat the conse-
quences of an accident;

including the provision of

5.1.26. pregnancy, its effects and complications after 29
weeks of pregnancy;

5.1.27. examination and treatment related to abortion or
childbirth and their consequences;

5.1.28. treatment in the country of residence of the
Insured person;

5.1.29. treatment which due to medical condition may be
postponed until the return of the Insured person to the
country of residence;

5.1.30. treatment of mental disorders and diseases,
except for the cases requiring immediate medical aid to
save the life of the Insured person;

5.1.31. diagnosis and treatment of congenital, chronic
diseases and illnesses that began during her/his stay in
the country of permanent residence, except for the cases
requiring immediate medical aid to save the life of the
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nikapsa Ans BPATYBaHHA XUTTA 3acTpaxoBaHoi 0cobu;
5.1.32. BakumHauielo, LLENSIeHHAM, OfEepP>KaHHAM
MeANYHUX OOBIAOK i CBiAYEHb, OOMOMDKHUX MEeOUYHUX
3acobiB (OKynspw, NiH3W, CAyXoBi anapath, MeguyHI
TEPMOMETPU, MUNULL, iHBaNIgHI KONSICKM TOLLO);

5.1.33. ob6CTexeHHAM i NiKyBaHHAM 3a LOMOMOroo
MeTO[iB HETPaAAULIMHOT MeOULMHY;

5.1.34. BuUMHEHHAM 3acTpaxoBaHOK 0CO60K YMUCHOMO
37104MHY, LLIO NPU3BIB 4O CTPaxX0OBOro BMNagKy;

5.1.35. nikyBaHHAM, LLO MPOXOAWTb MiCNSA 3aKiHYEHHS
CTpoky pgii [JoroBopy, 3a BUHATKOM OOCTaBWH, KOJU
CTpaxoBuii BUMaOoK MOB'A3aHNN i3 HEBIOKNAAHUM CTali-
OHapHMM NiKyBaHHAM, po3rnoyaTtiM B nepiof aii [loroso-
py. Y Takomy pasi CTpaxoBuK BigLLIKOJOBYE BATPATU Ha
HeBigKNagHe cTauioHapHe JiKyBaHHS [0 MOMEHTY
BUNUCKK 3acTpaxoBaHoi 0cobu 3i cTauioHapy, ane He
BinbLL HXX MATb OHIB Nicnsa 3akiH4eHHA [Jorosopy.
5.1.36. Npu cTpaxyBaHHi 6araxy:

5.1.36.1. HeyBaxHicTio abo rpybor0 HeobepexHiICTo
CrpaxyBanbHuka/3acTpaxoBaHoi 0coou.

5.1.36.2. HesBignoBigHICTIO yNakoBKWM  (3aKyrnopKu)
XapakTepucTrkam baraxy Ta BMMoram 4O TpaHCnopTy-
BaHHA 6araxy abo BignpasfieHHAM 6araxy Yy MoLUKOL-
XEHOMY CTaHi.

5.1.36.3. HegocTtadeto 6araxy, nepegaHoro nig, Bignosi-
JanbHiCTb nepeB.i3HMKa abo 3[aHOro Ha 36epiraHHs y
Kamepy cxoBy, ab0 3a5LLIEHOrO B 3a4MHEHOMY HOMEPI
y roTeni, naHcioHarti, 6yaAMHKY BiANOYMHKY, Y TPaHCMNopT-
HOMY 3ac06i, Npw LiNICHOCTI 30BHILLUHBOT YNaKOBKMU.
5.1.36.4. 3anisHeHHAM 6araxy, 3aTpUMaHHAM Yy
JocTaBuji 6araxy B KpaiHy TUM4YacoBOro nepedyBaHHs;
HEeCBO€YaCHMM MOBIAOMIIEHHAM BiAMNOBIAHUX CNyX6 (B
TOMY YMCHi NEPEBI3HUKA NPO BTPATy ab0 NMOLLUKOAXKEHHS
6araxy); HeBignoBigHICTIO TEXHIYHOro cTaHy 4Yemopna-
Ha/CyMKM TOLLIO OJ151 6€3NeYHOro NepeBe3eHHs.
5.1.36.5. Oco6n1MBMMU BMACTUBOCTAMU ab0 NPUPOLHU-
MW SKOCTAMW 3acTpaxoBaHOro 6Garaxy, 3BUYaNHUM
3HOCOM, MPMPOSHMM MOFIPLUIEHHAM SKOCTI, LBIfi; enek-
TPUYHUMKU 260 MEXaHiYHMMM HEeCrnpaBHOCTAMMU aygio-
abo BigeoanapaTypu, TOLLO.

5.1.36.6. Boem abo yLLUKOOKEHHSIM BMPOOGIB 3 (hasiHCy,
NopUEnsiHX, CKNa, My3UYHUX IHCTPYMEHTIB, eNIEKTPOHIKM
i IHLUMX TEHQITHUX NpegMeTiB.

5.1.36.7. 36UTKOM, 3anofisH1M Kucrnotamu, apbamu,
aeposonaMu, nikamu i 6yab-aKMMKM pignHamu, sKi nepe-
BO3ATLCA Y 6araxi.

5.1.36.8. TligmMo4yBaHHAM 3acTpaxoBaHOro 6Garaxy
aTMocepHUMU onagamu Ta TemnepaTypHUMn BrvBa-
MU (BKJIKOHYHO BigNpiBaHHA TPaHCMOPTHOro 3acoby).
5.1.36.9. lNowkogpkeHHsM abo MOBHOK BTPATOKD CrOp-
TUBHOIO IHBEHTApIO, AKi CTanMCcs Nig Yac KOPUCTYBaHHS
3a3Ha4YeHnM iHBeHTapemM.

5.1.36.10. HenpumHaTTAM 3acTpaxoBaHOK 0CO60H
OOCTYNHWX i 3axOfiB AN nonepemxeHHs abo 3MeH-
LLIEHHA pO3Mipy 36UTKIB.

5.1.36.11. lNepepayeto Ha 36epiraHHA B KAMEPU CXOBY Y
roTensx, naHcioHaTax, 6yaMHKax BignoOYMHKY TOLLO.
5.1.36.12. 3HaxomKeHHSAM Yy 324MHEHOMY TPAHCMOPTHO-
My 3aco6i (3a KOPAOHOM).

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

Insured person;

5.1.32. vaccination, inoculation, obtaining of medical
reports and evidence, supporting medical devices
(glasses, lenses, hearing aids, medical thermometers,
crutches, wheelchairs, etc.);

5.1.33. examination and treatment with alternative medi-
cine methods;

5.1.34. committing an intentional crime by the Insured
person, which led to the insured event;

5.1.35. treatment that takes place after the expiry of the
Contract, except for the circumstances when the insured
event is associated with urgent inpatient treatment initiat-
ed during period of the Contract. In this case the Insurer
reimburses the cost of urgent inpatient treatment up to
discharge from the hospital of the Insured person but not
more than five days after the expiration of the Contract.

5.1.36. For luggage insurance:

5.1.36.1. The inadvertency or gross negligence of the
Policyholder.

5.1.36.2. Packaging (plugging) mismatch to the charac-
teristics of luggage and to requirements of the transpor-
tation of luggage or dispatch of luggage in a damaged
condition.

5.1.36.3. Shortage of luggage, transferred under the
responsibility of the carrier or deposited in a storage
room, or left in a closed room in a hotel, boarding house,
rest house, in a vehicle, in case of the integrity of the
outer packaging.

5.1.36.4. Detention, late delivery of luggage to the coun-
try of temporary stay, untimely communication of the
relevant services (including the carrier regarding loss or
damage to luggage); mismatch of the technical condition
of the suitcase / bags etc. for safe transportation.

5.1.36.5. Special properties or natural qualities of the
insured luggage, ordinary wear and tear, natural deterio-
ration of quality, mold; electrical or mechanical malfunc-
tions of audio or video equipment, etc.

5.1.36.6. Smashing or damaging items made of faience,
porcelain, glass, musical instruments, electronics and
other fragile items.

5.1.36.7. Damage caused by acids, paints, aerosols,
drugs and any liquids that are carried in luggage.

5.1.36.8. Wetting of the insured luggage with atmospher-
ic precipitation and influence of temperature (including
sweating of the vehicle).

5.1.36.9. Damage or complete loss of sports equipment,
occurred during the use of the said inventory.

5.1.36.10. In acceptance by the Insured Person of
available measures to prevent or reduce the amount of
losses.

5.1.36.11. Transfer to a luggage storage room in hotels,
boarding houses, holiday homes, etc.;

5.1.36.12. Keeping in a closed vehicle (when abroad)
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5.2. CTpaxoBuK He BigLLKOOOBYE BUTPAT:

5.2.1. AKWO TpaHCMOpTyBaHHA 3acTpaxoBaHoi 0cobu
30iNCHIOBaNIOCh 3 OOHOro MeAMYHOro 3akrnagy B iHLINIA
6e3 nonepenHbOro NorofXeHHs 3i CepBiCHOI CryX60t0
a6o 3i CTpaxoBrKoM;

5.2.2. aKWO CTpaxoBUi BMNAJOK CTaBCA BHACNIOOK
3aHATTA CMOPTOM BignoBigHO fo n. 2.3.20, AKLWO Le He
3a3Ha4veHo y [Jorosopi;

5.2.3. Ha MeauMyHy eBaKyauito abo penaTpiadito, SKLLO
BOHM OpraHi3oBaHi 6e3 noromkeHHs 3i CepBicHOO
cnyxo60to abo 3i CTpaxoBrKoMm;

5.2.4. Ha MeOn4Hy eBakyalLito, SIKLOo CTaH 3acTpaxoBa-
HOI 0COBM He MepeLLKOXae MPOOOBXEHHIO MOI3OKM
Ta/abo FKLLO 3a MeguyYHUMK NMOKa3aHHAMW HeBigKnaa-
He nikyBaHHA 3acTpaxoBaHOi 0cobu Moxe B6yTu 3hjinc-
HeHe 3a MicLem nepebyBaHHA 3acTpaxoBaHoi 0CobU;
5.2.5. Ha 6yOb-AKi nocnyrn, nos’A3aHi 3 HagaHHAM
3acTtpaxoBaHili 0cobi [O[ATKOBOro KOMAOPTY: MikapHs-
Hi nanatm nigBuLEHOro KOoMAoOopTy, 3abesrneveHHs
TeneBi3opomMm, pagionpuiMmadem, TenedoHOM, KOHAMLLO-
HepoM ab0 iHWWOK MOOYTOBOK TEXHIKOK, HaLdaHHS
nocnyr nepykapsi, KOCMeTonora, Macaxmcra TOoLLO.

5.3. MNigcTtasoto ans sigmosu CTpaxoBuKa y CTpaxoBil
BMNNaTi €:

5.3.1. otpumaHnHa CTpaxysanbHUKOM/3acTpaxoBaHo
0Cco6010 BidLLKOOYBaHHS 36UTKIB Y MOBHOMY 06CA3i Bif
0Co6U, BUHHOI B iX 3anofisiHHi;

5.3.2. HecBoevacHe noBigoMneHHs CTpaxyBasnbHUKOM/
3acTpaxoBaHO 0CO60H MPO HACTaHHA CTPaxoBOro
BMNagKy 6e3 MOBaXHUX Ha Te MPUYMH abo CTBOPEHHS
CTpaxoBuKOBI MnepeLlkon Yy BU3HAYeHHi OOCTaBUH,
XapakTepy Ta po3Mmipy 36U1TKIB.

5.4. CTpaxoBuK He Hece BignoBigasnibHOCTI | He 30iNCHI0E
CTpaxoBWX BUMNAT 3a BUTPATW, SKLLO BOHU MPSIMO 4
OMNnoCcepefikoBaHO MOB’A3aHI 31  CTUXIMHUM  JIUXOM
(ABnLLEeM), 6e3nocepedHiM abo onocepenkoBaHUM
BM/MBOM BOEHHUX [l 6yAb-AKOro pofy, pPenirinHux,
rPOMafsHCLKNX 3aBOPYLLEHb | CTpaWKiB, i3 6yab-AKUMU
TEPOPUCTUHHUMM AiAMU 260 BYAb-AKUMU IHLLMMW SiSMN
3 MOAITUYHNX MOTUMBIB HE3aIEXHO Bif, TOro, 6pana B HUX
y4yacTb 3acTpaxoBaHa ocoba 4u Hi, KpiM BUNagkis, Konm
3acTtpaxoBaHa ocoba noTpanua Ha TepuUTopito fepxa-
BV JO MOMEHTY NO4YaTKy Takui it abo CTUXIMHOro nnxa
(ABUMLWA).

5.5. 3a uum [orosopom (mpu cTpaxyBaHHi 6araxy)
CTpaxoBuK He BiOLLKOLOBYE 36UTKM BHACMIOOK BTPATW,
3HULLEHHS @60 YaCTKOBOIMO MOLLIKOOKEHHS:

5.5.1. XyTpsHux BUpOOGIB, MpuKpac, OPYKYHUmX
NMPUCTPOIB, KiHO-, d)OTO-, Bigeoanaparypu, HOYTOYKIB,
NAaHLEeTHUX KOMMT'IoTepiB, MOBISIbHUX TeNedoHIB TOLLO
Ta 6yab-9Koro Npunapas Ta akcecyapis Ao HUX.

5.5.2. KOLUTOBHOCTEN, LIIHHWX nanepis.

5.5.3. [OporouiHHMxX MmeTanis, [OOPOrouiHHUX Ta
HaniBoopPOroUiHHNX KaMeHiB.

5.5.4. AHTVKBapHMX Ta YHiKanbHUX BUPOOGIB, BUTBOPIB
MUCTeUTBa i npegMeTiB Konekuin. Npu ubomMy BU3Ha-
IOTbCA:

5.5.4.1. KonekuisiMm — CyKynHiCTb 6yab-AKUX OJHOPIa-
HUX npegMeTiB (Mapok, kaneHpgapis, 3HaYKIB, POCVH

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

5.2. The Insurer shall not reimburse the costs:

5.2.1. if the Insured person was moved from one medical
institution to another without prior approval from the
Service Company or from the Insurer;

5.2.2. if the insured event occurred as a result of doing
sports in accordance with paragraphs 2.3.20, if not spec-
ified in the Contract;

5.2.3. for medical evacuation or repatriation if they are
arranged without the approval of the Service Company
or the Insurer;

5.2.4. for medical evacuation, if the state of the Insured
person does not preclude the continuation of travel
and/or if medical indications show that the urgent
treatment of the Insured person can be carried out at the
place of current residence of the Insured person;

5.2.5. any services related to the provision of extra
comfort to the Insured person, wards of increased
comfort, provision of TV, radio, telephone, air condition-
ing or other domestic appliances, services of barber,
cosmetologist, masseur etc.

5.3.The grounds for refusal of Insurer to pay an indemni-
ty are:

5.3.1. Policyholder's/insured person’s receipt of
reimbursement paid in full by a person guilty of causing
damages;

5.3.2. untimely notification by the Policyholder/Insured
person about the insured event without valid reason or
creating obstacles for the Insurer to determine the
circumstances, nature and amount of damages.

5.4. The Insurer is not liable and makes no insurance
payments for costs if they are directly or indirectly related
to the natural disaster (phenomenon), direct or indirect
influence of military hostilities of any kind, religious, civil
unrest and strikes, with any terrorist actions or any other
actions for political reasons, regardless of whether the
Insured person took part in them or not, unless the
Insured person gets into the country before the
commencement of such actions or natural disaster
(phenomenon).

5.5. Under this Contract (with insurance of luggage), the
Insurer does not compensate the damages due to loss,
destruction or partial damage of:

5.5.1. Fur products, jewelry, printing devices, film, photo,
video equipment, notebooks, tablet computers, mobile
phones, etc. and any implements and accessories to
them.

5.5.2. Valuables, securities.

5.5.3. Precious metals, precious and semiprecious
stones.

5.5.4. Antique and unique products, works of art and
objects of collections. The terms are interpreted as
follows:

5.5.4.1. Collection means an assemblage of any homo-
geneous objects (postage stamps, calendars, badges,
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TOLWO), WO SABMATb COOOK HAyKOBWUWA, ICTOPUYHWIA,
XYOOXHil iHTepec, abo 3ibpaHi B aMaTopCbKmX LinsX.
5.5.4.2. YHiKansHNMn — €WHI Y CBOEMY POfi, BUHATKOBI
3a CBOIMM SIKOCTAMM ab0 BENUKOI PigKOCTI BMPOOMU,
TBOpU MUCTeLTBA.

5.5.4.3. AHTMKBapHMMW — CTapofaBHi NPegMeTH, LUO
NPeacTaBnaoTb BENVKY XYOOXKHIO 260 iHLLY LiHHICTb.
5.5.5. Mpoi3HNX OOKYMEHTIB, 6YAb-AKNX BULIB OOKYMEH-
TiB, cnanpis, MPOTO3HIMKIB, diNIbMOKOrIN.

5.5.6. Pykonucis, nnaHiB, cxem, KpecfieHb, MOLENEWN,
[inoBux narnepis.

5.5.7. Bygp-KMX BMAIB NPOTESiB, KOHTAKTHUX MiH3.
5.5.8. Hapy4HuX i KNLLEHBKOBUX MOAVHHUKIB.

5.5.9. TBapuH, POCAVH i HACIHHS.

5.5.10. 3acobiB aBTO-, MOTO-, BEefl0 TPaHCMOPTY,
MOBITPSHMX | BOOHWX BUAIB TPAHCMOPTY, a Takox 3anac-
HWUX YaCTWH OO0 HUX.

5.5.10.1. 3anacHi YactuHu — 6yap-AKi By3nu, getarni,
YaCTMHW | NMPUHANEXHOCTI A0 TPaHCMOPTHMX 3acoobis,
MEXaHi3aMiB, MNPWUNagiB EneKTPOHHOro 0b6nagHaHHs,
TOLLIO.

5.5.11. MNpegmeTiB penirinHOro Kynery.
5.5.12. TIlnactvkoBuX MnaTikKHUX KaprT,
6y ab-AKiln BantoTi.

roTiBkM Yy

6. CTPAXOBA CYMA
6.1. CtpaxoBa cyma 3a LM [JoroBopom 3a3Ha4vaETbCs B
ponapax CLLUA a6o €BPO.

7. CTPAXOBUN TAPU®, CTPAXOBUMN NMNATIX TA
NOPAAOK MO0 BHECEHHS

7.1. CtpaxoBuit Tapud — Lie CTaBKa CTPaxoBOro BHECKY
3 OAMHMLi CTPaxoBOi CyMW 3a BU3HAYeHWUI nepiof, cTpa-
XyBaHHs1.

7.2. CTpaxoBuin nnatix (CTpaxosa npemis) — nnara 3a
CTpaxyBaHHs, Ky CTpaxyBasibHUK 3060B’A3aHuIA cnna-
TMTM CTpaxoBumKy 3rigHO 3 ymoBamu [Joroeopy.

7.3. 3a [JoroBopoM CTpaxoBui NiaTX BU3HA4AETLCA Ha
ofHy 3acTpaxoBaHy 0coby.

7.4. CtpaxoBuin nnaTik BHOcUTbCs CTpaxyBaslbHUKOM
0HOPAa30BO 3a BEeCb CTPOK CTpaxyBaHHA Ha gary,
3a3HayeHy y [Jorosopi.

7.5. CTpaxyBanbHVK BHOCUTb CTPaxXOBUI NAaTX y HaLio-
HasbHi rPOLLIOBIM OAMHWLI (TPVBHI) LUSXOM NepepaxyH-
Ky CyMK CTpaxoBOro nnaTexy, HaBefeHoro y gonapax
CLLA a6o EBPO (3anexHo Bif BamOT! CTPaxoBoi CyMu
3a [orosopom), 3a ogiliiium Kypcom HauioHasnbHOro
6aHKy YKpaiHu Ha AeHb yknageHHs [Jorosopy.

8. CTPOK TA MICLE Ali JOrOBOPY. NOPAAOK
YKINAJAHHA JOrOBOPY

8.1. Horogip Habvpae YMHHOCTI 3 MOMEHTY MepeTuHy
3acTpaxoBaHO 0CO60K  KOpAoHy  YKpaiHw/kpaiHu
MOCTIMHOrO MPOXWBaHHSA, ane He paHiwe 00 roguH 00
XBUIIVH OHSA, HACTYMHOMO 3a AHEM HaOXOOKEHHS CTpa-
XOBOrO nnartexy B MOBHOMY 0O6CA3i Ta AaTtu noyartky
CTpoky pgii [oroBopy i NPUMNUHAETLCA MO 3aKiHYEHHI
KiNbKOCTI OHiB (Nepiody cTpaxyBaHHs) nepebyBaHHs 3a
KOPOOHOM, arne He nisHiwe 24-0i roavHu OHA, 3a3Hade-

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

plants, etc.), which are of scientific, historical, artistic
interest, or collected for amateur purposes.

5.5.4.2. Unique means the out-and-outer products that
are exceptional in their qualities or rarities, works of art.

5.5.4.3. Antiquarian - antique items that represent great
artistic or other value.

5.5.5. Travel documents, any kinds of documents, slides,
photographs, film copies.

5.5.6. Manuscripts, plans, diagrams, drawings, models,
business papers.

5.5.7. Any types of prostheses, contact lenses.

5.5.8. Wrist and pocket watches.

5.5.9. Animals, plants and seeds.

5.5.10. Vehicles, motorcycles, bicycles, means of air and
water transport, as well as spare parts for them.

5.5.10.1. Spare parts - any units, parts, and accessories
to vehicles, mechanisms, electronic equipment, and the
like.

5.5.11. ltems of religious cult.
5.5.12. Plastic payment cards, cash in any currency.

6. SUM INSURED
6.1. The sum insured is stated hereunder in US dollar or
Euros.

7.INSURANCE RATES, INSURANCE PAYMENT AND
PROCEDURE OF PAYMENT

7.1. The Insurance rate is a rate of insurance premium
per unit of sum insured for a certain period of insurance.

7.2. The Insurance premium is a payment for insurance
which the Policyholder shall pay to the Insurer in accord-
ance with the conditions of the Contract.

7.3. Under the Contract the insurance payment is deter-
mined per one Insured person.

7.4. The insurance premium is paid by the Policyholder
once for the whole period of insurance on the date speci-
fied in the Contract.

7.5. The Policyholder makes insurance payment in local
currency (hryvnia) by converting the amount of insur-
ance premium specified in USD or Euros (depending on
the currency of the sum insured under the Contract) at
the official rate of National Bank of Ukraine on the date of
the conclusion of Contract.

8. DATE AND AREA OF THE CONTRACT. PROCE-
DURE OF CONCLUDING A CONTRACT

8.1. The Contract takes effect after Insured person’s
crossing the border of Ukraine/country of residence, but
not before 00:00 minutes of the day following the date of
receipt of full insurance payment and the date of start of
validity period of the Contract and terminates at the end
of the number of days (period of insurance) of stay
abroad, but not later than 24:00 of the day specified in
the Contract as the date of expiry of validity of the
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Horo y [lorosopi, fiK gara 3akiH4eHHa cTpoky fAii [loro-
BOPY.

8.2. Teputopis pji Jorosopy:

8.2.1. Teputopia I: kpainn €sponu (BenukobputaHis,
Ipnangisa, Bonrapis, MoHako, PymyHis, AnbaHis, BocHis,
lepuerosuHa, BaTtukaH, MakepgoHisa, CaH - MapuHo,
Cepbis, XopearTis, HopHoropisa, AHgoppa, Kinp), kpaiHu
LLleHreHcbkoi 30HWM (ABCTpis, Benbrig, VYropwumHa,
Hime4vunna, [peuis, Oawia, Icnanis, Itania, lcnaHgis,
Jateia, JlvtBa, EcToHifA, JlixteHwTenH, Jliokcembypr,
Maneta, Higepnangu, Hopserisa, Monbla, MopTyranis,
CnoBa4umHa, CnoseHia, ®DiHnaHgia, ®paHuisa, Yexis,
LLseuis, LLsenuapis), kpainn CHL (Binopyck, Mongosa,
AzepbanpxxaH, KasaxctaH, Pocia, BipmeHisa, Knprugis,
TapxukuctaH, TypkmeHricTaH, Y3b6ekucTaH), [3painb,
Mpysia, Type4yumHa, €runert, TyHic, TainaHg Ta OAE.
8.2.2. Tepurtopisa II: BCi KpaiHu CBITY.

8.3. Hia Joroeopy He NOLLMPIETLCA:

8.3.1. Ha TepuTOpIto YKpaiHW, KpaiHu NOCTIMHOIO NPOXK-
BaHHS 3acTpaxoBaHOi 0cobu abo KpaiHu, rpomMagsHu-
HOM $IKOI BOHa €;

8.3.2. Ha TepuTOpIto KpaiH, Lo 3HaxXoaaTbCA Mig CaHKLi-

avm OOH (AdranictaH, LOP Konro, Ipak, IpaH,
Kopeiickka  HapogHo-[emokpatuyHa  Pecny6nika,
Jli6epia, JlieaH, Comani, CypaH, Cbeppa-JleoHe,

Kotg'lsyap), a Takox Ha Teputopii 30H 6yab-aKnux 6010-
BMX [in ab0o 36POMHUX KOHMNIKTIB, CTUXINHOro nuxa
(ABUMLWA).

9. ®DPAHLUN3A

9.1. ®paHwmnza 3a [JoroBOpoM BCTaHOBIIOETHCA Y
BiJCOTKax CTpaxoBoi cymn abo B aBCOMOTHOMY PO3Mipi
Ta € 6e3yMOBHOI0.

9.2. lNpu 3acTocyBaHHi hpaHWM3M Cyma CTPaxoBoi
BMNNATU 32 KOXKHUM CTPaxXOBUM BUMNAAKOM 3MEHLLYETb-
€S Ha po3Mip hpaHLLn3N.

9.3. ®paHLm3a 3a BuTpaTamMmun Ha HesigknagHy fonomo-
ry 3asHayaetbes y [lorosopi.

9.4. ®paHLwmn3a nNpu cTpaxyBaHHi 6araxy He 3acTOCOoBY-
€TbCS.

9.5. ®paHwm3a 3a HellacHUM BUMNaOKOM He BCTaHOB-
NIOETHCS.

10. MPABA TA OBOB’AA3KW CTOPIH

10.1. CrpaxyBanbHuk/3acTpaxoBaHa ocob6a Mae
npaso:

10.1.1. oTpumaTn cTpaxoBy BUMNATy MpU HaCTaHHI
CTPaxoBOro BMNagKy B nopsgky, nepeadadeHomy [doro-
Bopom Ta Npasunamu;

10.1.2. iHiuitoBaTK BHECEHHS 3MiH Jo [JoroBopy;

10.1.3. npunuHnTK gito Jorosopy 3rifHo i3 3akoHoAaB-
cTBOM YKpaiHu;

10.1.4. opepxatn py6nikat [orosBopy Yy pasi Wmoro
BTpaTH;

10.1.5. y cynoBomy nopsagKy ockapxuTiu sigmoy Ctpa-
XOBMIKa y CTpaxoBiri BUNNaTI.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

contract.

8.2. The territory of the Contract:

8.2.1. Territory |: Europe (UK, Ireland, Bulgaria, Monaco,
Romania, Albania, Bosnia and Herzegovina, Holy See,
Macedonia, San Marino, Serbia, Croatia, Montenegro,
Andorra, Cyprus), Schengen countries (Austria,
Belgium, Hungary, Germany, Greece, Denmark, Spain,
Italy, Iceland, Latvia, Lithuania, Estonia, Liechtenstein,
Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Slovakia, Slovenia, Finland, France, Czech
Republic, Sweden, Switzerland), CIS countries (Belarus,
Moldova, Azerbaijan, Kazakhstan, Russia, Armenia,
Kyrgyzstan, Tajikistan, Turkmenistan, Uzbekistan),
Israel, Georgia, Turkey, Egypt, Tunisia, Thailand and
UAE.

8.2.2. Territory II: all countries of the world.

8.3. The Contract does not cover:

8.3.1. the territory of Ukraine, the country of residence of
the Insured person or the country of which she/he is a
citizen;

8.3.2. the territory of the countries under UN sanctions
(Afghanistan, Congo, Iraq, Iran, Democratic People's
Republic of Korea, Lebanon, Liberia, Somalia, Sudan,
Sierra Leone, Cote d'lvoire) and in all areas of military
hostilities or armed conflict, natural disaster.

9. DEDUCTIBLE

9.1. Deductible under the Contract is set as a percentage
of the sum insured or in absolute amounts and is uncon-
ditional.

9.2. When applying the deductible, the amount of insur-
ance payment for each occurrence of insured event is
reduced by the amount of the deductible.

9.3. Deductible for the cost of emergency aid is specified
in the Contract.

9.4. The deductible for the luggage insurance is not
applicable.

9.5. Deductible for accident is not established.

10. RIGHTS AND DUTIES OF THE PARTIES
10.1. The Policyholder/Insured person is entitled to:

10.1.1. to get an insurance indemnity in the case of
insured event occurrence as stipulated in the Contract
and Rules;

10.1.2. to initiate amendments to the Contract;

10.1.3. to terminate the Contract under the laws of
Ukraine;

10.1.4. to get a copy of the Contract in the event of its
loss;

10.1.5. to challenge in court the refusal of Insurer to pay
insurance indemnity.
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10.2. CtpaxyBanbHuK/3acTpaxoBaHa oco6a 3060B’s1-
3aHui:

10.2.1. BHOCMTWM cTpaxoBi nnartexi y poamipax i y
CTPOKM, BU3Ha4eHi [loroBopowm;

10.2.2. npun yknagaHHi Jorosopy Hapgatn CTpaxoBuKy
iHdbopMmaLlito Npo BCi BigOMi MOMy 06CTaBWUHM, LLIO Mal0Tb
iCTOTHE 3HAYEHHS ANS OLHKN CTPaxoBOro pUsunKy;
10.2.3. BNpofoBX 3 (TpbOX) po6O4MX OHIB NOBIOMUTU
CtpaxoBuka npo 6yab-AKy 3MiHYy CTPaxoBOro pPU3uKy
(BigomocTen 3a3HadeHnx y [lorosopi). Y pasi 36inbLueH-
HSl CTYNeHs pu3uKy - Ha BuMory CTpaxoBuka yknactu
popatkoBy yrogy no [orosopy i BHECTVM O0OOATKOBUN
CTPaxoBui Nnnarix;

10.2.4. o3HanomuTUcs 3 ymoamum [orosopy Ta Npasu-
namu;

10.2.5. o3HariomnT 3acTpaxoBaHy 0coby 3 ymoBamu
Joroeopy Ta lNpasunamu;

10.2.6. npu yknagaHHi Jorosopy nosigomutu CTtpaxo-
BMKa MpPO iHLWWIi YMHHI [OrOBOPW CTpaxyBaHHA LLOAO
npegmety [orosopy;

10.2.7. nosigomut CTpaxoBumKa Npo HaCTaHHsA CTpaxo-
BOr0O BMNaQKy B CTPOK, nepegbadveHnin ymosamu Loro-
BOpPY;

10.2.8. moropxysatu 3i CtpaxoBnkom a6o CepBiCHOWO
cnyx6010, TenedoHun Kol 3a3Hadqeri y [lorosopi, BCi Aii,
NOB’A3aHi 3 OTPUMAaHHSAM JliKyBaHHS Ta iHLUMX NOCAyr y
pasi HacTaHHs CTPaxoBOro BUMNaAKY;

10.2.9. BMKOHyBaTK PO3MNOPAIKEHHS Ta/abo peKoMeH-
pauii CepsicHoi cny»x6u a6o CTpaxoBuKa,;

10.2.10. HagaTm npaBo [OCTyny fikapiB-ekcrnepTiB
CTpaxoBuka Ta MOro yrnoBHOBaXXEHWX MPEeACTaBHUKIB
0O BCiei Megn4Hoi, doiHaHCOBOI Ta iHLLOI JOKYMeHTaLii,
NOB’A3aH0i 3i CTPaxoBMM BUMAOKOM;

10.2.11. y>xmBaTh BCiX HEOOXIAHMX 3axofiB LoAo 3ano-
GiraHHA Ta 3MeHLUEeHHs 306MTKIB, 3aBOaHuX yHacnigok
HacTaHHS CTPaxoBOro BMMNagkKy;

10.2.12. BuKkoHyBsatun ymosu [Jorosopy.

10.2.13. Y pasi otpumaHHsa CTpaxyBanbHUKOM Ta/abo
BurogoHabysadem BigLLKOOyBaHHA 36UTKY B Gyab-sKil
dopMi Bif, TpeTixX 0Cib, BUHHUX Y HACTaHHI CTPaxoBoro
BUNafKy, NpoTaroM 3 (TPbOX) POBGOYMX OHIB (3 AHS OTPU-
MaHHs1) NMMCbMOBO CMOBICTUTM Npo Ue CTpaxosuka, a
SIKLLIO BMNaTa CTPaxoBOro BiALIKOOYBaHHA BXe 6yna
3piricHeHa CTpaxoBukom - ynpopoexX 30 (TpuausaTy)
po6o4Mx OHIB NoBepHYTN CTPaxoBMKYy CyMy OTpUMaHO-
ro CTPaxoBOro BiALKOAyBaHHA abo BiAMNOBIOHY WOro
YaCTUHYy;

10.2.14. MoBepHyTM CTpaxoBUKY BUMNIa4eHy CyMy CTpa-
X0BOi BUNnat1 ynpodoex 30 (TpuausaTb) pobo4mnx AHiB,
AKLLO MPOTArOM BCTAHOBJIEHMX 32KOHOA4ABCTBOM YKpai-
HW CTPOKIB MO30BHOI OABHOCTI BUSBUTLCA OOCTaBMHA,
fIka € NiAgcTaBolo AN1a BIAMOBW Y 3QINCHEHHI CTPaxoBoro
BiOLUKOOYBaHHS;

10.2.15. Cnogictutn CTpaxoBuKa npo MOXIMBUIA CyOo-
BUIA MPOLEC, L0 PO3roYaTuii No BifHOLLEHHIO 00 TPeTiX
oci6 a6o CtpaxyBanbHuka (BurogoHabyeauya), L0 Mae
6e3nocepenHe abo onocepefkoBaHe BiOHOLLEHHA [0
CTPaxoBOro BMMNagkKy;

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

10.2. The Policyholder/Insured person shall:

10.2.1. make insurance payments in the amount and
terms specified in the Contract;

10.2.2. when concluding the Contract to inform the Insur-
er about all known circumstances that are essential to
assess the insurance risk;

10.2.3. within 3 (three) business days notify the Insurer of
any changes of insurance risk (information specified in
the Contract). If the risk increases, she/he must at the
request of the Insurer to conclude an additional contract
to the Contract and make additional insurance payment;

10.2.4. read the terms of the Contract and Rules;

10.2.5. acquaint the Insured person with the terms of the
Contract and Rules;

10.2.6. at the conclusion of the Contract to inform the
Insurer of the other existing insurance contracts concern-
ing the same subject of the Contract;

10.2.7. notify the Insurer of the occurrence of the Insured
event within the period prescribed by the Contract;

10.2.8. agree with the Insurer or Service Company,
whose telephone numbers are listed in the Contract, all
activities associated with obtaining treatment and other
services in the case of insured event;

10.2.9. follow instructions and/or advice of the Service
Company or Insurer;

10.2.10. giving access to medical experts of the Insurer
and its authorized representatives to all medical, finan-
cial and other documentation associated with the occur-
rence of the insured event;

10.2.11. take all necessary measures to prevent and
reduce losses caused as a result of the occurrence of the
insured event;

10.2.12. execute the Contract.

10.2.13. In the event that the Insurer and / or the Benefi-
ciary receives compensation in any form from third
parties guilty of an insured event occurrence, within 3
(three) business days (from the date of receipt) notify the
Insurer in writing thereof, and if the insurance indemnity
has already been paid by the Insurer - within 30 (thirty)
working days return to the Insurer the sum of the
received insurance indemnity or the corresponding part
thereof;

10.2.14. To return to the Insurer the amount of insurance
indemnity paid within 30 (thirty) working days, if during
the statutory period of limitation established by the
legislation of Ukraine the circumstances which justify the
refusal to pay the insurance indemnity will be revealed,;

10.2.15. Inform the Insurer of a possible trial initiated
against a third party or the Policyholder (Beneficiary)
having a direct or indirect relationship to the insured
event;
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10.2.16. YTpumyBartuca Bif 6yab-AKNX LOil, L0 MOXYTb
3awkogut iHTepecam CTpaxoBuKa, 3a BUHATKOM
30iNCHEeHHA CBOIX MpaB, Lo BM3Ha4eHi [lpaBunamu T1a
[orosopowm;

10.2.17. 3abe3neunTy nNpaBo BMMOrK OO OCi6, BionoBi-
JanbHUX 3a 3aBgaHy LIKody, a Takox nepepatu Crpa-
XOBWKY YCi OOKYMEHTM Ta 3LINCHUTW BCi Aii, HEOOXigHI
ana 3abesnevyeHHs npaBa BMMOIMM [0 BWUHYBATLiB
(TpeTix ocib). Mpu upomy, CTpaxoBKK BiOLLKOOOBYE BCi
HeoOXifgHi Ta uinecnpsmMosaHi Butpatn CtpaxysBasbHU-
Ka, 3OINCHEHHI 0J11 BUKOHAHHSI HAM LIMX OO0B’sI3KIB.
10.3. CTpaxoBUK Ma€ npaso:

10.3.1. nepeBipaTM [OCTOBIPHICTb iHGOpMAaLi Ta JOKY-
MeHTIB, nogaHux CTpaxyBanibHUKOM, a TakoX BUKOHaH-
HS (oTpuMaHHs) ymoB [Jorosopy;

10.3.2. 3'acoByBatN NPUYMHK, O6CTABMHU Ta HaCMiOKW
HacTaHHS CTPaxoBOro BMNafKy, NepesipaTy BCi NogaHi
CrtpaxyBanbH1MKoOM/3acTpaxoBaHO 0COO0H OOKYMEH-
TW, HaMpaefsiTM 3anuTWU B KOMMETEHTHI oOpraHn 3
nUTaHb, NOB’A3aHNX i3 PO3CNigyBaHHAM MPUYMH HACTaH-
HSi CTPax0OBOro BUMNAAKY i BU3HAYEHHAM PO3Mipy 36UTKY;
CaMOCTIlHO NMPOBOAUTU PO3CAidyBaHHA AN 3'ACyBaHHS
NPUYMH Ta 06CTaBMH CTPaxXOBOro BUNALKY;

10.3.3. iHiujitoBaT BHECEHHs 3MiH Ao [lorosopy i Buma-
ratn Big CTpaxyBasibHUKa [OOATKOBOrO CTPaxoBOro
nnaTexy npuv NiABULLIEHHI CTYNEHS PU3MKY;

10.3.4. BigMOBUTY y CTPaxoBIi BMUNaTi a60 3MEHLUNTU il
pO3Mip, BIOCTPOUMTM CTPaxoBy BuMnaty y Bunagkax,
nepen6adveHnx Jorosopom Ta [Npasunamu;

10.3.5. akwo CtpaxyBanbHuK/3acTpaxoBaHa ocoba 6e3
MOBaXXHUX Mpu4uH He noeigomuna CTpaxoBuka npo
HaCTaHHSA CTPaxoBOro BUNagKy - BigMOBUTY B CTPaxXoBOi
BUNNATI;

10.3.6. npunuHnTKM JOrosip 3rigHoO i3 3aKOHOLABCTBOM
VKpaiHw.

10.4. CTpaxoBUK 3060B’A3aHUMN:

10.4.1. o3HariomumTn CTpaxyBasnbHuka 3 ymoBamu [oro-
Bopy Ta lNMpaBunamu;

10.4.2. ynpodoBxX 2 (OBOX) pO60OYMX OHIB, fK TiflbKW
CTaHe BiOOMO MPO HaCTaHHA CTPaxoBOro BUNAAKY,
BXWTW 3axOfiB LLOAO0 OOPMIIEHHSA BCiX HEOOXigHUX
OOKYMEHTIB [Nl CBOEYACHOI CTPaxoBOi BUMMaTW;
10.4.3. Npy HaCTaHHi CTPaxoBOro BUNAAKy 34JINCHUTU
CcTpaxoBy Bunnary y nepegbadveHumin [1oroBOpom CTPOK.
CTpaxoBuK Hece MalriHOBY BiAMoOBiganbHICTL 3a HECBOE-
YacHy CTpaxoBy BMNNATy LUNSXOM cnfaTtn 3actpaxosa-
Hin 0co6i neHi y poamipi 0,01% cymun 3a6oproBaHOCTi 3a
KOXHWI [eHb MPOCTPOYEHHS, ane He GinbLue 3 po3pa-
XYHKY nofBiiHOi o6nikoBoi cTaBku HBY, ska pgie y
nepiog, 3a KM HapaxoBaHa MneHs;

10.4.4. He posronowiyBatn BigomocTer npo CTpaxy-
BaslbHMKa Ta MOro ManHoBe CTaHOBMLLE, KpiM BUMAaKiB,
nepenbayveHnx 3aKOHOM.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

10.2.16. Refrain from any actions that may harm the
Insurer's interests, except for the exercise of their rights
as defined by the Rules and the Contract;

10.2.17. Ensure the right to claim the persons responsi-
ble for the damage, as well as pass all documents to the
Insurer and take all necessary actions to ensure the right
to claim the perpetrators (third parties). In this case, the
Insurer shall reimburse all necessary and purposeful
expenses of the Policyholder, carried out for the perfor-
mance of these duties.

10.3. The Insurer is entitled to:

10.3.1. check the accuracy of the information and docu-
ments submitted by the Policyholder, and implementa-
tion of (compliance with) the Contract;

10.3.2. to reveal the reasons, circumstances and conse-
quences of occurrence of the insured event, check all
documents submitted by the Policyholder/Insured
person, send requests to the competent authorities on
issues related to the investigation of causes of occur-
rence and determination of the amount of loss, to
conduct an investigation on its own to determine the
causes and circumstances of the insured event;

10.3.3. to initiate amendments to the Contract and to
require additional insurance payments by the Policyhold-
er with increasing risk;

10.3.4. decline in insurance indemnity or reduce its
amount, delay the insurance indemnity in cases stipulat-
ed by the Contract and Rules;

10.3.5. deny to pay the insurance indemnity if the Policy-
holder/Insured person fails to inform the insurer of the
insured event without good reason;

10.3.6. terminate the Contract under the laws of Ukraine;

10.4. The Insurer shall:

10.4.1. acquaint the Policyholder with the terms of the
Contract and Rules;

10.4.2. within 2 (two) working days, as soon it becomes
known of the insured event occurrence take steps to
execute all necessary documents for timely payment of
insurance indemnity;

10.4.3. after the insured event occurrence pay an insur-
ance indemnity in time stipulated by the Contract. The
Insurer bears property liability for late payment of insur-
ance indemnity with paying fine to the Insured person at
amount of 0.01% of the outstanding sum for each day of
delay, but not more than double the rate of the NBU
discount rate actual in the period for which the fine has
been imposed;

10.4.4. keep in secret confidential information about the
Policyholder and her/his financial situation, except as
provided by law.
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11. Oli CTPAXYBANIBHUKA Y PA3lI HACTAHHA
CTPAXOBOI'O BUNMAOKY

11.1. MNpu HacTaHHi nogii, WO Mae 03HaKM CTPaxoBOro
BUNagKy (BUTpaTW Ha HEBIOKNagHy AOMOMOry/HeLiac-
HWUIA BUMNafoK), 3acTpaxoBaHa ocoba abo ii AoBipeHa
ocob6a (NnpepcTaBHUK) 3060B'A3aHi:

11.1.1. HeranHo 3B'a3atucb i3 CepBiCHOK CryX60t0
Ta/abo CTpaxoBMKOM 3a BkadaHvMu y [lorosopi Tene-
dhoHamu i NOBIAOMUTK TaKy iHpopmaLito: npissuLLe Ta
iM'sl BacTpaxoBaHoi ocobu; Homep Ta cepito [Joroeopy;
TepMiH gii Jorosopy; cTpaxoBy cymy Ta [lporpamy;
Micue nepebyBaHHs Ta KOHTaAKTHWUA TenedoH; goknaga-
HUI onNnc 06CTaBMH, LLIO CKIlanmcs;

11.1.2. yarogutu i3 CepgicHoto cnyxooto Ta/abo Ctpa-
XOBWKOM BCi CBOI nofarbLui fji 3 OTpUMaHHs Hesigkiag-
HOI Megn4HOoI abo iHLIOI 4OMOMOrU Ta LiSITU Y CYBOPIl
BIOMOBIAHOCTI OO0 IHCTPYKLUiM i pekomeHaauin CepsicHoi
cnyxo6m Ta/abo CTpaxoBuKa;

11.1.3. BXUTU BCIX MOXIIMBUX 3aXOAiB 3 METOH 3anobi-
raHHs a0 3MEHLLEHHs1 36UTKIB;

11.1.4. Hanpasutn fo CepBsicHOI crny6u Konito 3akop-
JOHHOro nacnopta Ta Jorosopy (3a Bumorotw Cepsic-
HOI Cry>o6m).

11.2. Y Bunagky, fkwo 3acTtpaxoBaHa ocoba 3 06’ek-
TUBHMX Ta MOBaXKHUX MPUYMH HE 3MOorfa 3B’A3aTuCh i3
CepgicHoto cnyx60to0 Ta/a6o CTpaxoBUKOM Anst OTpu-
MaHHs1 HeOOXiHOT flonomoru i yrna 3myLueHa caMoCTin-
HO oMnaTUTK BapTICTb HAOAHOI i HEBIOKNAZHOI Meguny-
HOI a60 iHLLIOT JOMOMOr 1, BOHa NMOBMHHA MPW NepLUIn Xe
MOXIMBOCTI (ane He nisHiwe 24 rogvH 3 MOMEHTY
HacTaHHa nogji) nosigomuTn CTpaxoBuka Ta/abo
CepgicHy cny>x6y Npo hakT 3BepHEHHS 3a [OMOMOrOH0 i
npo Cymy CBOiX BUTpaT. Y pasi HEBUKOHAHHA Uiei
BMMOIrM HabupatoTb YMHHOCTI ymoBM M.12.1.1.2 uboro
Horosopy.

11.3. lNMpn HacTanHi nogji, Lo Mae 03HaKM CTPaxoBOro
BMNagKy (mpyv cTpaxyBaHHi 6araxy) 3acTpaxoBaHa
ocoba abo ii goBipeHa ocoba (NpeacTaBHUK) 3060B's-
3aHi:

11.3.1. HeravHo 3B'a3atuch i3 CepBsicHOI CrnyX60t0
Ta/abo CTpaxoBMKOM 3a BKasaHumu y [JoroBopi Tene-
hoHamu i NOBIAOMUTM TaKy iHpopmaLito: npi3suLLe Ta
iM'a BacTpaxoBaHoi 0cobu; Homep Ta cepito [Jorosopy;
TepMiH gii JJoroBopy; CTpaxoBy CyMy; MicLie nepebyBaH-
HSl Ta KOHTaKTHWA TenedoH; OOoKNagHuM onnc obceTa-
BVH, LLIO CKNanmcs.

11.3.2. HeranHo, 5K Tinbkn 6yde BUABMNEHO akT
BTpPatK, MOBHOMO ab0 YacTKOBOro MOLLKOOKEHHS
6araxy, NnosigoM1UTL NPO Lie NocafoBmx OCi6 npodecin-
HOro nepeBi3HMKa, AKLWO Garax O6yB nepegaHvin nig
noro BignosiganbHiCTb (B YCiX iHWMX BunNagkax — B
MiCLieBi MPaBOOXOPOHHI Ta iHWI OMIUiiHi opraHw,
LUAAXOM MOAAHHS MUCbMOBOI 3asiBW NPO BTpaTy, NOBHE
a60 YacTKOBE MOLLKOMKEHHS 6araxy).

11.3.3. Banuwartum 6arax A0 NOrofpKEHHsI MUTaHHSA NPo
Mnoro ornsan npeacTaBHUKOM KOMMETEHTHOI CryX6u B
TOMY BUMSAi, B SKOMY BiH 6yB MiC/A HACTaHHA CTpaxo-
BOr0 BMMagKy, 3a BUKIIIOYEHHAM BUMMOr 6e3nekn Ta
3axofiB WoJ0 3MEeHLLEHHS pO3Mipy 30UTKIB.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

11. ACTIONS OF THE POLICYHOLDER IN THE CASE
OF OCCURENCE OF INSURED EVENT

11.1. Upon the occurrence of an event that has signs of
an insured event (expenses for emergency care /
accident), the Insured person or his authorized repre-
sentative shall:

11.1.1. immediately call the Service Company and/or
Insurer on the indicated in the Contract phone numbers
and report the following information: name of the Insured
person, number and series of the Contract, period of the
Contract, sum insured and the Program; place of staying
and contact telephone number, detailed description of
the circumstances that took place;

11.1.2. agree with the Service Company and/or Insurer
all next steps for obtaining emergency medical or other
assistance and act in strict accordance with the instruc-
tions and recommendations of the Service Company
and/or Insurer;

11.1.3. take all possible measures to prevent or reduce
losses;

11.1.4. send to the Service Company a copy of foreign
passport and Contract (on demand of the Service Com-
pany).

11.2. If for objective and valid reasons the Insured
person cannot contact the Service Company and/or
Insurer to obtain the necessary assistance and has to
pay on her/his own costs of urgent medical or other
assistance, it must as soon as possible (but not later
than 24 hours after the event) notify the Insurer and/or
Service Company of the fact of recourse for assistance
and amount of expenses. In case of non-compliance with
this demand the conditions of par.12.1.1.2 of this
Contract shall take effect.

11.3. Upon occurrence of an event that has signs of an
insured event (in the insurance of baggage), the insured
person or his authorized representative (representa-
tive) shall:

11.3.1. Immediately contact the Service and / or the
Insurer by the telephone numbers specified in the
Contract and provide the following information: the
surname and name of the Insured person; Number and
series of the Contract; term of the contract; sum insured;
Location and contact phone; A detailed description of the
circumstances.

11.3.2. Immediately, as soon as the fact of loss, full or
partial damage to the luggage is discovered, inform the
carrier's officials if the luggage was transferred under its
responsibility (in all other cases, to the local law enforce-
ment and other official bodies, by submitting a written
Statements of loss, full or partial damage to the luggage).

11.3.3. Leave luggage in the condition in which it was
after the occurrence of the insured event until the issue of
its inspection was agreed upon by a representative of the
competent service, with the exception of safety require-
ments and measures to reduce the amount of damages.
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11.3.4. 3abe3neuntn HasiBHICTb [OOKYMEHTIB, LU0
NiATBEPAKYIOTb (DaKT HACTaHHA CTPaxoBOro BUMNaKy.
11.3.5. MNMogatu nuceMoBy 3asBy NPO CTPaxoBe BigLLKO-
LyBaHHS (3a BCTaHOBMEHO CTpaxoBMKOM hOpMOI0) He
nigHiwe 10 (gecaTb) pobo4yMx OHIB Bif, MOMEHTY Bi3fy
Ha TepuTopito YKpaiHW. FKLWO 3 MOBaXKHUX MNPUYUH
3acTtpaxoBaHa ocoba abo ii foBipeHa ocoba (npeacTas-
HKK) He 3mornn nogaTtn CtpaxoBuKy 3asiBy NPO CTPaxo-
Be BiALLKOAYBaHHSA Y BCTAHOBMEHN [JOroBOPOM TEPMIH,
BOHM 3000B’A3aHHI NiATBEPANTU Lie [OKYMEHTASIbHO.

12. MOPAAOK TA YMOBW 3AINCHEHHA CTPAXO-
BOI BUMJIATU. BUBHAYEHHSA PO3MIPY CTPAXO-
BOI BUMJIATU

12.1. CtpaxoBa Bunnara B paxyHoK ornnaTtv BUTpaT Ha
HeBigKnagHy gonomory, nepegbadveHux [porpamoto,
opraHizoBaHux CepsicHoto cnyxo6oto ons 3actpaxosa-
HOI ocobw, 3fincHoeTbest CTpaxoBMKOM 6€3 yyacTi
3acTpaxoBaHoi 0cobun Ha niactasi BuctaeneHux Crpa-
XOBUKY paxyHkiB CepBiCHOI CryX60t0.

12.1.1. YV pasi caMOCTiiHOI onnatu BapTOCTi MOcnyr
CTpaxyBanbH1MKOM/3acTpaxoBaHO 0C060, OTpuUMa-
HUX 3@ KOPAOHOM:

12.1.1.1. Axwo 3acTpaxoBaHa ocoba ysroguna cymy
BuTpat i3 CepaicHolo cryx60t0 Ta/abo CTpaxoBUKOM
MpW HacTaHHi CTPaxoBOro BMNAAKy, BUTpaTu 3acTpaxo-
BaHOi 0cobu BigwkogoByoTbCs CTpaxoBMKOM Micns
NMoBEpPHEHHs1 3acTpaxoBaHoi 0cobu i3-3a KOPAOHY Ta
nicns posrnagy opuvriHanis [OKYMEHTIB, L0 nigTeep-
[DKYIOTb (PaKT HacTaHHA CTPaxoBOro BUMaAKy Ta Cymy
BUTpAT.

12.1.1.2. 9kwo 3acTpaxoBaHa ocoba He ysroguna
cymy BuTpart i3 CepaicHoto cnyx6oto Ta/abo CTpaxosu-
KOM, TO BUTpaTM 3acTpaxoBaHOi 0CO6M BifLIKOOOBY-
toTbcs CTpaxoBMKOM Yy po3Mipi He Ginblue ekBiBaneHTa
150 yMOBHUX OAMHWL MiCNs MOBEPHEHHS 3acTpaxoBa-
HOI 0CO0W i3-3a KOPAOHY Ta PO3rnsgy opuriHanie OOKY-
MEHTIB, LU0 NiATBEPOXKYOTb (PakT HACTaHHA CTPaxoBOro
BMNagKy Ta Cymu BUTpaT.

12.1.1.3. Ctpaxosa Bunnata CTpaxyBanbHuKy/3acTpa-
XOBaHii 0CO6i 3AINCHIOETLCA B YKpaiHi y HauioHasbHIN
rPOLLOBIN OauHUL YKpaiHW (FPUBHS) LLMSXOM Mepekasy
cTpaxoBoi Bunnatn CrpaxyBanbHUKy/3acTpaxoBaHil
0co6i 3a oghiliiHMM Kypcom HauioHanbsHoro 6aHKy Ykpa-
HW Ha paty pakTN4HOI crnaTty BUTpaT 3a KOPLOHOM.
12.2. Tpu HacTaHHi cTpaxoBOro BunNagky (3a pusu-
KOM «HeLLaCHUI BUMafoK»):

12.2.1. y pasi cmMepTi 3acTpaxoBaHoi 0cobu BHACMILOK
HeluacHoro Bunagky CtpaxoBuK Bunnadye BuropgoHa-
6yBa4vy a6o cnagkoemusam 100% CcTpaxoBoi cymu;
12.2.2. y pasi oTpuMaHHA TpaBmu 3acTpaxoBaHO
0CO60I0 BHACMIAOK HELLACHOIO BUMALKY, PO3Mip cTpa-
XOBOi BuMNNath OBYMCNIOETLCA 3rigHO 3 Tabnuueto
sunnat (JogaTtok 2 go MNpasun Ne108) BignosigHO Oo
JiarHo3y oTpuMMaHoi TpaBmu;

12.2.3. cTpaxoBa BuniaTa 3a HeLlacHMM BUMNAOKOM
30iNCHIOETECA B YKpaiHi y HauioHasbHi rpOLLOBIN
oanHni YkpaiHu (rpyBHA) 3a ogiliiium Kypcom Hauio-
HarbHOro 6aHKy YKpaiHu Ha faTy HaCTaHHs CTPaxoBoro

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

11.3.4. Provide the presence of documents confirming
the fact of the occurrence of an insured event.

11.3.5. Submit a written application for insurance indem-
nity (in accordance with the form established by the
Insurer) no later than 10 (ten) working days from the
moment of entry into the territory of Ukraine. If, for good
reason, the Insured person or his authorized representa-
tive was not able to submit to the Insurer the Application
for insurance indemnity within the term established by
the Contract, they are obliged to document the reason.

12. THE TERMS AND CONDITIONS OF INSURANCE
INDEMNITY PAYMENT. DEFINITION OF THE
AMOUNT OF INSURANCE INDEMNITY

12.1. The insurance indemnity as payment of expenses
for emergency assistance under the Program organ-
ized by the Service Company for the Insured person, is
paid out by the Insurer without the Policyholder’s partici-
pation by settling the bills of the Service Company given
to the Insurer.

12.1.1. In the case of self-payment for services obtained
abroad by the Policyholder/Insured person:

12.1.1.1. If the Insured person has agreed the amount of
the cost with the Service Company and/or Insurer with
the insured event occurrence, the expenses of the
Insured person will be reimbursed by the Insurer after the
return of the Insured person from abroad and after
reviewing of original documents confirming the fact of
occurrence and amount of expenses.

12.1.1.2. If the Insured person has not agreed on the
amount of expenses with the Service Company and/or
Insurer, the Insured person's expenses are reimbursed
by the Insurer in amount not exceeding the equivalent of
150 conventional units after return of the Insured person
from abroad and review of original documents proving
the occurrence of the insured case and expenses.

12.1.1.3. the insurance indemnity is paid to the Policy-
holder/Insured person in Ukraine in national currency of
Ukraine (UAH) by transfer of insurance indemnity to
Policyholder/Insured person at the official rate of Nation-
al Bank of Ukraine on the date of actual payment of
expenses abroad.

12.2. In the case of occurrence of the insured event
(risk "accident"):

12.2.1. if the Insured person dies as a result of an
accident the Insurer pays the beneficiary or her/his heirs
100% of sum insured;

12.2.2. in case of trauma due to an accident, the amount
of insurance indemnity is calculated in accordance with
pay-out table (Annex 2 to Rules no. 108) depending on
the diagnosis of the injury;

12.2.3. the insurance indemnity for an accident is paid
out in national currency of Ukraine (UAH) at the official
rate of National in Ukraine Bank of Ukraine on the date of
occurrence by transfer of insurance indemnity to the
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BMNAdKy LUAAXOM Mepekasy CTpaxoBoi Bumiath
3acTtpaxoBaHii 0cobi (BurogoHabysady, cnagkoemuto
3a 3aKOHOM);

12.2.4. cTpaxoBi BUNnaTu 3GJiNCHIOITHCA HE3aNeXHO Big
CyMW, SIKy Mae oTpuMaTV OfepXXyBa4 3a AepXXaBHUM
coujanbHMM CTpaxyBaHHSAM Ta coujanibHUM 3abeane-
YEHHSAM.

12.3. 3a Joroeopom CTpaxoBuK BifLLIKOOOBYE BUTPATH
y po3mipi ekBiBaneHTa 0o 50 YyMOBHMX OOWMHWLbL Ha
TenedoHHMI 3B’A30K i3 CepBiCHO Cryx 6010, HeobXia-
HWA ONs NOBIQOMIEHHSA MPO eKCTpeMasibHy CUTyaLito
abo CcTpaxoBWi BUMAOOK Ta Y3rOMKEHHs i Liofo
Ha[aHHs HeBIAKNaaHoi MeanyHoi abo iHLLIOT JONOMOT K.
12.4. CTtpaxoBuk cnnadye nikyBaHHS 3acTpaxoBaHOi
0cobu 3a KOPAOHOM Y MeXax CTPaxoBoi CyMu, BCTaHOB-
neHoi [JoroBopoMm, OO TOro 4acy, KOnu CTaH 3[40pOoB's
3acTpaxoBaHoi 0cobu 3a BUCHOBKOM nikaps [acTb
3Mmory eBakytoBatu ii 4o YkpaiHu, KpaiHu MoCTiHOro
NPOXMBaHHS.

12.5. fkwo Ha gaty 3akiH4eHHs cTpoky gii [Jorosopy
3acTpaxoBaHa ocoba noTpedye HeBIgKNaaHOI Meauy-
HOI Jonomoru, ane 3a Megu4HMM BUCHOBKOM 3acTpaxo-
BaHa ocoba He nignsarae eeakyadii B KpaiHy nocTiiHOro
npoxwuBaHHs, To CTpaxoBWK BifLIKOOOBYE BUTPATU Ha
nofanslle HesigknagHe nikyBaHHA 3acTpaxoBaHoi
0Ccobu 3a KOPOOHOM CTPOKOM He 6inbLue MATU KaneH-
JapHWX OHIB 32 YMOBW, LLO TaKi BUTPaTN HE BUXOAATb 3a
MeXi CTPaxoBOi CyMU (FpaHUYHOT CyMU BUNAaTw).

12.6. 3a KOXXHUM OKPEMUM BUAOM CTPaxyBaHHS 3arasb-
Ha cyma CTpaxoBuMX BuMNiaT 3a BCiMa CTPaxoBMMU
BUNagKkamu, Wo cranucs B nepiog gii [dorosopy, He
NMOBWHHA NepeBuLLYyBaTN CTPaxoOBOi CyMu, BCTAHOBME-
Hoi [JoroBopom.

12.7. Ko nicns 3giNCHeHH:A CTPaxoBOi BUMnaTn 3'18u-
ek nigcTasn ons sunnaTy y 6inbLLomMy po3mipi 3a Lm
CTpaxoBuM BUNagkom, To CTpaxoBuK 3MINCHIOE CTpaxo-
BY BuUMNnaty 3a BMpaxyBaHHAM paHile 3AiNCHEeHUX
BMMNAT 3a UMM CTPaxoBMM BUMAOKOM.

12.8. Ao BuTpatn 3actpaxosaHoi ocobu, Nos'a3aHi 3
OTPUMaHHAM MeUYHMX abo iHLWKMX NOCNyr, Lo 3a3Ha-
YeHi y lNporpami, 3acTpaxoBaHi y KiflbKOX CTPaxoBUKIB,
TO y pasi HacTaHHs CTpaxoBOro BWUMAAKYy CTpaxoBa
BMNNara, L0 BUMMaYyeTbCa BCiMa CTPaxoBMKaMu, He
NMOBWHHA MepeBuLLYyBaTU OiNCHUX BUTpaT. [py LboMy
KOXXHWUM CTPaxoBWK 3MIMCHIOE BUMaTy MponopuiiHo
pO3Mipy CTpaxoBOi CyMW 3a CBOIM JOFOBOPOM CTpaxy-
BaHHS.

12.9. [okyMeHTW, WO HajalTbcsa 3acTpaxoBaHoo
0CO0600 AN NIOTBEPKEHHA (DAKTY HACTaHHS CTPaxo-
BOroO BMNaAKy Ta CyMu BUTpaT:

12.9.1. nMceMoBa 3asBa Npo CTpaxosy Bunnaty (BcTa-
HoBneHoi CTpaxoBnkom hopmu);

12.9.2. opwuriHan [orosopy, 3 skum 3actpaxoBaHa
ocoba nepebysana 3a KOpAOHOM;

12.9.3. opwuriHan posigku-paxyHka ab6o MeauyHoro
panopTy Bif fikaps 41 MeguyHOro 3aknagy (Ha cipmo-
BOMY 611aHKy 3aknagy abo 3 BifnoBigHUM LLUTaAMMNOM) i3
3a3Haq4eHnMM NPI3BULLIEM NaLEHTA, TOYHMM AiarHO30M,
[aTol 3BEPHEHHS 32 MeAMYHOK [ONOMOrow, TpuBani-

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

Insured person (Beneficiary, heir at law);

12.2.4. the insurance indemnities are paid regardless of
the amount that the recipient should receive by the state
social insurance and social security and the amount to
be paid him as compensation for loss.

12.3. Under the Contract the Insurer reimburses costs up
to 50 conventional units for telephone communications
with the Service Company required to report an extreme
situation or insurance case and coordination of urgent
medical or other assistance.

12.4. The Insurer covers the Insured person's treatment
abroad within the sum insured specified in the Contract
until the health of the Insured person by doctor’s judge-
ment permits to evacuate him to Ukraine, the country of
residence.

12.5. If on the date of expiry of the Contract the Insured
person requires urgent medical care, but by doctor’s
judgement the Insured person cannot be evacuated to
the country of residence, the insurer reimburses the
costs of further urgent treatment of the Insured person
abroad for a period not exceeding five days if these costs
do not exceed the sum insured (the limit amount of
indemnity).

12.6. For each separate type of insurance the total insur-
ance indemnity for all insured events that occurred
during the period of the Contract shall not exceed the
sum insured specified in the Contract.

12.7. If after the insurance indemnity the reason appears
to pay a greater amount for this occurrence, the Insurer
pays out insurance indemnity less indemnity previously
paid for this occurrence.

12.8. If the Insured person's costs associated with
obtaining medical or other services listed in the Program
are insured with several insurers, in case of occurrence
of the insured event the insurance indemnities are paid
by all insurers but the total amount shall not exceed the
actual expenses. In this case each insurer shall pay in
proportion to the size of the sum insured under its the
insurance contract.

12.9. The documents provided by the Insured person to
confirm the occurrence and amount of expenses:

12.9.1. written request for insurance indemnity (in form
stipulated by the Insurer);

12.9.2. original Contract, under which the Insured person
stayed abroad;

12.9.3. original invoice or medical report from a doctor or
medical institution (on letterhead of the institution or with
the appropriate stamp) naming the patient, accurate
diagnosis, date of applying for medical assistance,
period of treatment, detailed information about the medi-
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CTIO MiKYBaHHS, AOKNaAHUMM BIDOMOCTAMM NPO HafaHi
MeOu4Hi NOoCcnyru, LiarHOCTUKY, MpU3Ha4YeHi Meauka-
MEHTW i3 3a3Ha4YeHHAM iX KiflbKOCTi Ta BApTOCTi;

12.9.4. peuenTtu, BUn1caHi 3actpaxoBaHili 0cobi nikyto-
4AM NiKapeMm, Ha NpuadaHHsA MeOuKameHTIB i3 3a3Ha-
YeHHSIM Ha3BM KOXXHOro Meu4Horo rnpenapary;

12.9.5. goKymeHTW, WO MiATBEPAXYIOTb (hakT onnatu
MeOVKaMeHTIB, HajaHuX Megu4YHUX Ta iHWWX MOCHyr,
nepepbadveHnx  [oroBopoM  (po3paxyHKOBO-KACOBI
OOKYMEHTU, TOBapHi Y€K, PO3MUCKM MPO OTPUMAaHHS
rpoLuen, 6aHKIBCbKi KBUTaHLLii TOLLIO);

12.9.6. petanisoBaHi paxyHKu 3a iHLUi NOCyru i3 po3ou-
BKOIO iX 32 fjatamu Ta BapTiCTIO;

12.9.7. paxyHku 3a TeneoHHi po3MoBM (hakCUMINbHI
NOBIOOMJSIEHHS), HA AKMX 3a3Ha4eHO HOMepP TeneqoHy,
JaTy, Yac i BapTiCTb KOXKHOi pO3MOBY;

12.9.8. 3aKOpOoHHMIA Nacrnopr;

12.9.9. DOKYMEHT, WO MNOCBigyYye OCOBy ofepxyBada
CTpaxoBOi BWUMNaTK (BHYTPILLHIA nacnopT) Ta Konis
JOBIOKM MNpPO  MNPUCBOEHHSA 1 igeHTMdiKauiHOro
HOMepa;

12.9.10. opuriHanu Npoi3HMX OOKYMEHTIB;

12.9.11. y pasi cmepTi 3acTpaxoBaHOi 0CO6M BHACMIAOK
HeLLacHOro BUNagKy - opuriHan ceigoursa npo cMepTb
3acTpaxoBaHoi 0coby;

12.9.12. BOKYMEHTW NPO NPaBoOHACTYNHULTBO ab0 JOKY-
MEHT, Lo NiATBEPAKYE NpaBo Ha cnafluunHy (ansa cnag-
KOEMLB);

12.9.13. gnsa giten BikoM Big 1 o 16 pokiB - CBIQOLTBO
NpO HapPOKEHHA OUTMHKM, KOMii macnopTa Ta LOBIOKWU
NpPO NMPUCBOEHHSA iAeHTUdiKaUiiHOro HoMepa OfHOro 3
6aTbKiB/ONiKyHiB;

12.9.14. y pasi TpaBmu, JOPOXHLO-TPAHCMOPTHOI MPUIO-
[V 4Y NOSIOMKU TPaHCMOPTHOro 3acoby, Ha AKOMY MoJo-
poxysas CtpaxyBasnbHuk/3acTpaxosaHa ocoba, Ctpa-
XOBUKY HaJaeTbCa CKNafeHuin B KpaiHi TMM4acoBoro
nepebysaHHs O@iliiHMA NpPoTOKON abo [oBigka npo
MOAII0 i3 3a3HaYeHHsAM TakKoi iHdhopMmaLlii:

12.9.14.1. npo nocapgosux oci6, LLO 3acBigqyoTb dakT
nopji Ta ix NOBHOBaXXEHHS HA BUKOHAHHA TaKMX Ojl;
12.9.14.2. agpecu Ta/abo HoMepu TenedoHiB Oci6, LLO
3acBigumnu akT nogii;

12.9.14.3. poknagHuin onmc o6CTaBuH MoAii;

12.9.14.4. ctaH 3acTpaxoBaHoi 0CO6M LLIOAO ankorosb-
HOro, HAPKOTUHYHOIO, TOKCUYHOIO CIMSIHIHHS;

12.9.14.5. BUCHOBOK aBTOTOBAPO3HAB4YOI EKCrepTn3n
(BHacnigoK AOPOXHbLO-TPAHCMOPTHOI Nofji a6o NOIOMKM
TPaHCMOPTHOro 3acoby).

12.10. Nepenik goaaTKoBUX JOKYMEHTIB MpU HacTaH-
Hi cTpaxoBOro BUNaaKy npu ctpaxyBaHHi 6araxy:
12.10.1. lNepenik npegmeTiB 6araxy, fKi BTpayeHo,
3HULLIEHO ab0 4aCTKOBO MOLLIKOOXEHO i3 3a3HaYeHHAM
iX BapTOCTi, MUTHa Aeknapauisa (3a HafABHOCTI hakTy
3arnoBHEHHS).

12.10.2. fkwo 6arax 6yB nepepaHvi nig Bignosiganb-
HICTb MPOPECiNHOro nepesi3HnKa:

12.10.2.1. MNpoi3HUi KBUTOK/A60 iHLLNIA JOKYMEHT, KU
NigTBEPAKYE HaABHICTb MPOI3HOrO KBUTKA, Ha NiacTasi

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

cal services rendered, diagnostics, medicines prescribed
with specification of their quantity and price;

12.9.4. prescriptions issued to the Insured person by a
doctor to purchase medicines with the name of each
medicine;

12.9.5. documents confirming the fact of payment for
medicines, list of medical and other services provided
under the Contract (cashier's receipts, sale receipts,
paying slips, bank receipts etc.);

12.9.6. itemized bills for other services, broken down by
date and price;

12.9.7. bills for phone calls (faxes) with imprinted phone
number, date, time and cost of each call;

12.9.8. foreign passport;

12.9.9. document identifying the person receiving insur-
ance indemnity (internal passport) and a copy of the
certificate of identification number;

12.9.10. original of travel documents;

12.9.11. if the Insured person has died due to an
accident, the original death certificate of the Insured
person;

12.9.12. right-of-descent documents or proof of inher-
itance (for heirs);

12.9.183. for children aged 1 to 16: birth certificate, copies
of passports and certificate of personal identification
number of a parent/guardian;

12.9.14. in case of injury, vehicle accident or malfunction
of the vehicle used by the Policyholder/Insured person
the Insurer is to be provided with the official record or
certificate of accident made in the country of temporary
stay containing the following information:

12.9.14.1. concerning officials certifying the fact of the
event and their authority to do this;

12.9.14.2. address and/or phone numbers of persons
who witnessed the fact of the event;

12.9.14.3. detailed description of the circumstances of
the accident;

12.9.14.4. Insured person’s state concerning alcohol,
drug, and toxic intoxication;

12.9.14.5. conclusion of vehicle merchandiser (for the
case of traffic accidents or vehicle breakdown).

12.10. List of additional documents at the occur-
rence of an insured event for luggage insurance:
12.10.1. Alist of items of luggage that are lost, destroyed
or partially damaged with indication of their value;

12.10.2. If luggage was transferred under the responsi-
bility of the carrier:

12.10.2.1. A travel ticket in the original, on the basis of
which the Policyholder was in the vehicle.
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skoro CTpaxyBasibHUK 3HaxoAMBCHA Yy TPaHCMNOPTHOMY
3aco6i.

12.10.2.2. baraxHa KBuTaHuUis (TasnoH), Wo nigTeep-
OXye pakT nepefadi 6araxy nig BigNOBIOASIbHICTb
NPOdeciiHOro nepesi3HUKa.

12.10.2.3. Konisi 3as1BM NepeBi3HNKY Npo BTpaTy, NOBHE
abo 4acTKoBe [MOLUKOKEHHS 6Garaxy 3 BiAMITKOK
BiOMOBIAHOMO NepeBi3HMKa NPO NPUNHATTS 3a8BU.

12.10.2.4. [IOKyMeHT, K1 NigTBepOXye BTPaTy, NOBHE
a60 4acTKoBe MOLLUKOMKEHHS 6araxy (AKT Npo MOLLKO-
IXKEHHs1 Npy nepeBe3eHHi B opwuriHani), CKnageHun
BiMNOBIOaNbHO 0CO60I0 NepeBI3HMKA.

12.10.2.5. Konisi pilleHHs nepeBi3HMKa Npo BU3HAHHS
6araxy ocTaTto4yHO BTpadeHum (y pasi BTpatu 6araxy)
nicns NpoBedeHHs1 nNpouedypu MOLUYKY, 3aTBepaXeHoi
nepeBi3HNKOM.

12.10.2.6. Konisi piLleHHs npeTeHsinHOi KoMiCii nepesi-
3HMKa Mpo BIAMOBY Yy BUMNNATI KOMMeHcawii npu BTparTi,
MOBHIN 3arnbeni abo YacTKOBOMY  MOLUKOLKEHHI
6araxy.

12.10.2.7. Tpoi3HniA KBUTOK B OpwriHani, Ha nigcTtasi
sikoro CTpaxyBanbHUK MOOOPOXYBaB HA3EMHUM TpaH-
CMOpPTHMM 3aco60M NMPodeCiNHOro nepesi3HMKa (y pasi
HacTaHHA CTPaxoBOro BMNagKy 3 MOro py4yHo Nokna-
Xelo Mif Yac NogopoXXyBaHHS HA3EMHUM TPaHCMOPTHUM
3aco6om).

12.10.2.8. PanopT, cknageHui MicLeBMMU MPaBoOOXo-
POHHMMWM OpraHamu Ha nigcTasi 3asBu CTpaxyBasbHUKa
npo dakt BTpaTn, 3armbeni abo 4acTKOBOrO MOLLKO-
IXKEHHs 6araxy.

12.11. YmoBM 3[iACHEHHSI CTPaxoBOro BiALIKOAy-
BaHHSA NPU cTpaxyBaHHi 6araxy:

12.11.1. BuaHa4yeHHs po3Mipy 36UTKY 3OINCHIOETLCA 3a
KOXHMM npegmMeToM (Micuem 6araxy) OKpemo.

12.11.2. KO NOLUKOMKEHUIM NpegMeT MOXHa Bigpe-
MOHTYBaTM 3 METOI MOJANbLIOrO BUKOPUCTAHHA 3a
NMPU3HAYEHHAM, TO PO3MIPOM LLUKOAW BBAXKAETbCHA
BapTICTb PEMOHTY. AKLLO BapTiCTb PEMOHTY NEPEBULLYE
BapTiCTb cCaMOro npegmeTy abo 3a3HaqeHoi y [oroeopi
CTPaxoBOi CymMu, TO BIOWKOOYBaHHA 3MIMCHIOETLCA B
MeXXax BapTOCTi Takoro npegmeTa, ane He GinbLUin, HiXX
pPO3Mip CTPaxoBOI CyMu 3a Garaxem.

12.11.3. fKLL0 BUKpageHa piy 6yae noBepHeHa 3acTtpa-
XOBaHi 0cobi, TO BOHa NOBWHHA NoBepHyTN CTpaxosu-
Ky oTpumaHe CTpaxoBe BifLUKOOyBaHHSA 3a BMpaxyBaH-
HAM, MOB’A3aHMX i3 CTPaxoBMM BUMaZKOM BUTpaT Ha
PEMOHT (3a Heob6XigHOCTI) NoBepHeHOI pedi. CTpaxose
BiALUKOAYBaHHA Mae 6T NOBEPHEHO 3acTpaxoBaHO
oco6oto He nisHiwe 30 (TpMAUATb) KaneHgapHWX OHiB
nicnsi MOBEPHEHHS i1 BUKpaOeHoi pei.

12.11.4. {kwo 3a BTpayeHurn, abo MOLUKOLKEHWN
6araxx abo 3a Noro 4acTmHy 3acTpaxoBaHOK OCO6O0H0
6yno ofep>aHo BiALIKOAYBaHHS Bif, TPETiX OCi6 (BKIO-
Yar4n BIALIKOOYBAHHA MPOMECIMHONO MNepeBi3HNKa),
CTpaxoBuK crniadye pisHULIIO MiXK CyMOLO, fika nignsrae

BiALLKOYBaHHIO, Ta CyMOO, OTPMMAHOIO Bifj TPETIX OCi6.

12.11.5. lNMpwn BTpaTi OKpeMUX NpeameTIB, LLIO BXOOATb
0O CKnagy KOMMMEKTy, Habopy TOLLO, cyma 306UTKY

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

12.10.2.2. A luggage receipt (ticket), confirming the fact
of transfer of luggage under the responsibility of the
carrier.

12.10.2.3. A copy of the statement to the carrier about
the loss, full or partial damage to the baggage with the
carrier's note of acceptance of the application.

12.10.2.4. A document confirming loss, full or partial
damage to the luggage (Certificate of damage during
transportation in the original), drawn up by the responsi-
ble person of the carrier.

12.10.2.5. A copy of the decision of the carrier regarding
the recognition of the luggage permanently lost (in case
of loss of luggage) after the search procedure approved
by the carrier.

12.10.2.6. A copy of the decision of the carrier's claiming
commission on the refusal to pay compensation because
of loss, total loss or partial damage to the luggage.

12.10.2.7. A travel ticket in the original, on the basis of
which the Policyholder travelled by means of land trans-
port of the professional carrier (in case of an insured
event occurrence with the hand luggage while traveling
by means of land transport).

12.10.2.8. A report drawn up by the local law enforce-
ment authorities on the basis of the Policyholder's state-
ment about the fact of loss, death or partial damage to
the luggage.

12.11. Terms of insurance indemnity payment for
luggage insurance:

12.11.1. The determination of the amount of the damage
is carried out for each item (place of luggage) separately.
12.11.2. If the damaged object can be repaired for the
purpose of further use as intended, the amount of
damage is considered as the cost of repair. If the cost of
repair exceeds the cost of the object itself or insured sum
specified in the Contract, then the indemnity is paid
within the value of such an item, but not more than the
amount of the sum insured for luggage.

12.11.3. If the stolen thing is returned to the Insured
person, it must return the received insurance indemnity
to the Insured, less the related to the insured case cost of
repairs (if necessary) of the returned item. The insurance
indemnity must be returned by the Insured person no
later than 30 (thirty) calendar days after the stolen item is
returned.

12.11.4. If the Insured person receives the reimburse-
ment for the lost or damaged luggage or part thereof
from a third party (including the reimbursement from the
professional carrier), the Insurer shall pay the difference
between the amount to be reimbursed and the amount
received from third parties.

12.11.5. In case of loss of separate items included in the
kit, set, etc., the amount of damage is determined as the
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BU3HAYaETLCA SK PI3HMLA MiXK OiINCHOK BapTICTIO AaHOI0
KOMMNEKTY, HAbOpy TOLLO Ta BapTICTIO NpeameTiB, Lo
36epernucs.

12.11.6. CtpaxoBe BifIKOOYBaHHA 3MJNCHIOETLCA B
MeXax CTpaxoBoi CymMu, 3a3HadeHoi y [Jorosopi.
3aranbHa cyma CTpaxoBWUX BMMMAT 3a BCiMa CTPaxoBu-
MU Bunagkamu, Lo ctanucs B nepiod gii Jorosopy, He
NMOBMHHA MepeBULLYYBaTM CTPaxoBOi CyMu 3a 6arax,
BCTaHOBJIEHOI [JoroBOpoM.

12.11.7. CrpaxoBe BiALWKOOyBaHHA 3OIMCHIOETECA B
YKpaiHi y HauioHasbHIM rpOLUOBIN  opuHUL  YKpaiHu
(rpuBHS) 3a odiuinHUM Kypcom HauioHanbHoro 6aHky
YKpaiHn Ha gaTy HacTaHHs CTPaxoBOro BUMaKy LUSAXOM
nepekasy CTpaxoBOro BifLIKOOYBaHHS 3aCTpaxoBaHil
0cobi (BurogoHabysady, CriagKoeMLIO 3a 32KOHOM).
12.12. Onsa npuAHATTA OBIPYHTOBAHOMO pilleHHs 3a
3asB/IEHO0 Mogjeto, 3’ACYyBaHHsA 06CTaBUH CTPaxoBOro
BMNaKy Ta BCTAHOBMEHHS pO3Mipy CTpaxoBoi BUMaTu
CTpaxoBvK mMae npaBO NMUCbMOBO BUMarath nogaHHs
iHLLUMX OOKYMEHTIB 3 OOIPYHTYBAHHSAM MPUYUH BUMOT W,
LLO NiATBEPAKYIOTE (DaKT i 06CTaBMHN HACTaHHA CcTpa-
XOBOro BMMagkKy.

12.13. Yci fokyMeHTu, nepeniveHi y LbOMY po3fini,
MOBWHHI 6YTN JOCTOBIPHUMMW, OCHOPMIIEHMMM Ta 3acBif-
YEHUMWN HaNEXHUM YMHOM. [JOKYMEHTU MOXYTb OyTu
nofaHi aHrmincbKol, paHLy3bko, HiMeLbKow abo
iCMaHCbKOKD MoBaMW.  FKLLO OOKYMEHTW  CKNafeHi
iHWKMKY moBamu, CTpaxyBanbHWK/3acTpaxoBaHa ocoba
Mae HafaTty odILiNHUI Nepeknan Ha yKpaiHCbKy MOBY.

13. CTPOK MPUMHATTS PILEHHS NMPO BUMMNATY
ABO BIAMOBY VY BUMNATI CTPAXOBOIO
BIAWKOAYBAHHA

13.1. CTpaxoBuUK NpuUMae pilleHHs Npo Bunniaty abo
BiAMOBY Yy cTpaxosii Bunnati BnpodosxX 20 pob6o4mx
[HiB Bifg, oHA ogep>kaHHs CTpaxoBMKOM BCiX HEOOXiAHNX
OOKYMEHTIB, WO nNiaTBEPOXYIOTb (aKT HacTaHHs,
NPU4UHK, 06CTaBMHM Ta HACNiOKW CTPaxoBOro BUMaaKY.
13.2. CtpaxoBa Bunnata 3MJINCHIOETLCA Ha NiAcTaBi
3asBu CTpaxyBanbH1Ka/3acTpaxoBaHOi 0CO6U Ha CTpa-
XOBY BUMNaTy Ta cknageHoro CTpaxoBUKOM CTPaxoBoro
akTa, i3 BW3HA4YeHHSM PO3Mipy CTPaxoBOl BUMNNATW.
CTpaxoBuK 34IMCHIOE CTpaxoBy BUMMATy BAPOAOBX 15
po6o4MX OHIB MNICNs NPUNHATTA PILLUEHHS NPO CTPaxoBy
BMNAaTy.

13.3. PiweHHs npo BiaMOBY y cTpaxoBivi Bunnati Ctpa-
X0BUK Hanpaense CrpaxyBasibHUKY/3acTpaxoBaHii
0Cco6i y MUCbMOBIN (POPMi 3 OBIPYHTYBaAHHAM MPUYMH
ynpogoBxX 15 pobo4mx OHIB Big OHA MOro MPUAHATTS.

14. YMOBUW NPUMUHEHHSA [li JOFOBOPY CTPA-
XYBAHHSA

14.1. [Ois Jorosopy npunuHsaeTsea i [Jorosip BTpavae
YMHHICTb 3a 3rofoo CTOPIH, a TakoX Yy paasi:

14.1.1. 3aKiH4eHHs cTpoKYy Aii [lorosopy;

14.1.2. BuMKoHaHHA CTpaxoBUKOM 3000B'A3aHb Mnepen
CtpaxyBasnbHVKOM Yy NOBHOMY 06CA3i;

14.1.3. Hecrinatn CTpaxyBanbHVKOM CTPaxoBOro niare-
XYy B NOBHOMY 06CA3i y BCTaHOBIEHI [JoroBOPOM CTPOKW;

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

difference between the actual value of the kit, the set,
etc., and the value of the items that have been
preserved.

12.11.6. Insurance indemnity is carried out within the
limits of the sum insured indicated in the insurance
contract. The total sum of insurance payments for all
insurance cases that occurred during the period of the
Contract shall not exceed the sum insured for luggage,
established by the Contract.

12.11.7. The insurance indemnity is paid in Ukraine in
the national currency of Ukraine (UAH) at the official rate
of the National Bank of Ukraine as of the date of the
insured event occurrence by transfer of the insurance
indemnity to the Insured person (the Beneficiary, the heir
by law).

12.12. To make an informed decision on the declared
event and clarify the circumstances of the insured event
and determine the amount of insurance indemnity the
Insurer may require the submission in writing of other
documents stating reasons for the action proving the fact
and circumstances of occurrence of the insured event.

12.13. All documents listed in this section must be
reliable, designed and certified properly. The documents
can be submitted in English, French, German or Span-
ish. If the documents are made in other languages, the
Policyholder/Insured person must provide an official
translation of them into Ukrainian.

13. TIME-FRAME OF DECISION-MAKING ON INDEM-
NITY OR REFUSAL OF PAYMENT OF INSURANCE
INDEMNITY

13.1. The Insurer decides on payment or denial of
payment of insurance indemnity within 20 working days
from receipt by the Insurer of all necessary documents
confirming the fact of occurrence, reasons, circumstanc-
es, and consequences of the insured event.

13.2. The insurance indemnity is based on the applica-
tion of the Policyholder/Insured person for insurance
indemnity and Insurer’'s Insurance Act specifying the
amount of insurance indemnity. The Insurer provides
insurance indemnity within 15 working days after the
decision on the insurance indemnity payment.

13.3. The Insurer sends his decision to refuse insurance
benefits to the Policyholder/Insured person in writing with
grounds for the reasons within 15 working days from the
date of its making.

14. TERMS OF TERMINATION OF THE CONTRACT

14.1. The Contract shall be terminated and the Contract
terminates by mutual consent of parties and in case of:
14.1.1. termination of the Contract;

14.1.2. fulfilment of Insurer’s obligations to Policyholder
in full;

14.1.3. non-payment by the Policyholder of full insurance
premiums at terms set by the Contract;
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14.1.4. nikeigauii CTpaxyBarnbH/Ka — lOpyanM4HOi 0cobm
a6o cwmepti CrpaxyBanbHuka — (Qi3NHHOI 0COBU 4K
BTpaTM WMOro [Aie3naTtHoCTi, 32 BWHATKOM BUMagkis,
nepepdayveHnx 3akoHO4aBCTBOM YKpaiHu;

14.1.5. nikeigauii CTpaxoBuka y nopsiaKy, BCTaHOBJIEHO-
My 3aKOHOLABCTBOM YKpaiHu;

14.1.6. yxBarneHHs Cy[oOBOro PillEHHs MPO BU3HAHHSA
[orosopy HegjincHnm;

14.1.7. B iHWMX BUNagKax, nepenbdadeHnx 3akoHoOaB-
CTBOM YKpaiHu.

14.2. [liro Jorosopy Moxe 6yTu JOCTPOKOBO MPUMNMHEHO
Ha Bumory CtpaxyBanbHuka a6o CtpaxoBuka. [Npo
Hamip [OCTPOKOBOrO NpUMNMHEHHs [orosopy 6yab-Aka
CTOpPOHa 30060B’A3aHa HaNeXHUM YMHOM MOBIZOMUTU
iHWY He nisHiwe HixX 3a 30 gHiB 0o gaTtm nepenbdayysa-
HOro NpUNUHeHHs gii Jorosopy.

14.2.1. Y pasi [OCTPOKOBOIro NpunuHeHHs fji [lorosopy
Ha Bumory CrpaxyBanbHuka CTpaxoBUK MoBepTae
MoMy criyladeHi CTpaxosi nnarexi 3a nepiof, Wo 3anu-
LUMBCS [0 3aKiH4eHHs gii [loroBopy, 3a BMpaxyBaHHAM
HOPMaTMBHUX BUTPAT Ha BEAEHHHA crpaBu y pPO3Mipi
40%, haKTUYHMX CTPaxoBMX BMMNar, Lo 6ynn 3gincHe-
Hi (4v 6yayTb 34iMCHeHI) 3a [JoroBOpoM (3 ypaxyBaHHAM
YMOB, 3a3HadyeHux y n. 14.3 [dorosopy). Ko BUMOra
CrpaxyBarnbHrka 06ymoBneHa nopytueHHsm CTpaxosu-
koM ymoB [loroBopy, To CTpaxoBuK NOBePTaE CriadeHi
HVMM CTpaxoBi NraTexi MOBHICTHO.

14.2.2. Y pasi [OCTPOKOBOro NpunuHeHHs fii Jorosopy
Ha Bumory CTpaxosuka CTpaxyBanbHVUKY NOBepTaloTh-
Csl MOBHICTIO CrfladyeHi HUM CTpaxoBi miaTtexi. FAKwio
BuMora CTpaxoBrka 06yMoBrieHa HeBUKOHaHHAM CTpa-
XyBasnbHWKOM yMOB [1oroBopy, B TOMY Yncii npu 36isb-
LLEHHi CTyrneHs CTPaxoBOro pu3vKy Yy pasi BigMOBU
CrpaxyBanbHvka BHECTU 3MiHM 0O ymOB [oroBopy Ta
BHECTM [OAATKOBUW CTpaxoBuM MnatiK 3rigHo 3 1.
10.2.3 Joroeopy, CTpaxoBuk noseptae CTpaxyBanbHu-
Ky BHECeHi CTpaxoBi nnartexi 3a nepiop, Lo 3an1LmBCS
[0 3aKiHyeHHs gOii [oroBopy 3 BMpaxyBaHHAM HopMma-
TUBHUX BUTPAT Ha BedeHHA cnpasu y poamipi 40%,
haKTUYHMX CTPaxXOBMX BUMAAT, LLO OYyNn 34iNCHEHI (1M
6yayTb 34iicHeHi) 3a [loroBopom.

14.3. JocTtpokoBe npunuHeHHs fii [Jorosopy Ha BuMory
CrpaxyBarnbHuKa:

14.3.1. sikwo HoroBip He HabpaB YHHOCTI, To CTpaxoBmK
noBepTae Crinia4eHnin CTpaxoBuii MnaTtix 3a BUpaxyBaHHAM
HOPMaTUBHUX BUTPAT Ha BeAeHHSs cripasu Y po3Mipi 40%;
14.3.2. akwo [Horosip Habpas 4MHHOCTI, i CTpaxoBuK
Mae NiaTBEepIKEHHS, Lo 3acTpaxoBaHa ocoba He BUiXK-
[xana 3a KOpAoH (BiACYTHICTb BiAMITKM Y 3aKOPAOHHO-
My nacnopTi), CTpaxoBuk noBepTae CTpaxyBaslbHUKY
CTpaxoBui NNaTix 3a nepiog, NPOMNopLiiHNA HEBUKOPU-
cTaHomy nepiogy gii [loroBopy (nepiof cTpaxyBaHHs) 3a
BMpaxyBaHHAM HOPMATMBHUX BWUTPAT Ha BeAEHHSA
cnpasu y poamipi 40%;

14.3.3. akwo [orosip Ha6pas YvHHOCTI, i CTpaxoBuK He
Ma€e MMCbMOBOMO MIATBEPMKEHHs, WO 3acTpaxoBaHa
ocoba He BUDKKana 3a kopaoH (3actpaxoBaHa ocoba
He Hagjana 3akopAoHHOro nacnopta), To CTpaxoBuK He
noseptae CTpaxyBasnbHVKY CTPaxoBui Nnarix;

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

14.1.4. liquidation of the Policyholder as entity or death
of the Policyholder individual, or loss of his legal capaci-
ty, except for cases specified by legislation of Ukraine;

14.1.5. liquidation of the Insurer in accordance with the
legislation of Ukraine;
14.1.6. court decision on invalidation of the contract;

14.1.7. in other cases stipulated by legislation of Ukraine.

14.2. The Contract may be terminated early at the
request of the Policyholder or the Insurer. About the
intention of early termination of the Contract each party
shall duly notify the other one not later than 30 days
before the intended termination.

14.2.1. In the event of early termination at the request of
the Policyholder the Insurer returns him the paid insur-
ance premiums for the period remaining until the end of
the Contract less regulatory cost of doing business in the
amount of 40%, actual insurance indemnities paid (or
pending) under the Contract (subject to the conditions
specified in § 14.3 of the Contract). If the request of the
Policyholder is caused with violation of the terms of the
Contract by the Insurer, the Insurer returns insurance
premiums in full.

14.2.2. In the event of early termination of the Contract at
the request of the Insurer the Policyholder gets back
insurance premiums paid in full. If the Insurer’s require-
ment is due to the failure of the Policyholder to carry out
the terms of the Contract, including an increase in the
degree of insurance risk if the Policyholder refused to
amend the Contract and make additional insurance
payments in accordance with paragraph 10.2.3 of the
Contract, the Insurer returns to Policyholder insurance
premiums paid for the period left until the end of the
Contract less the standard costs of doing business in the
amount of 40%, actual insurance indemnities paid (or
pending) under the Contract.

14.3. The early termination at the request of the Policy-
holder:

14.3.1. if the Contract is not valid yet, the Insurer returns
the insurance premiums paid less regulatory cost of
doing business im the amount of 40%;

14.3.2. if the Contract has taken effect, and the Insurer
has evidence that the Insured person did not go abroad
(no mark in the passport), the Insurer returns to the
Policyholders insurance premiums for the period propor-
tional to unused period (period of insurance) of the
Contract less regulatory cost of doing business in the
amount of 40%;

14.3.3. if the Contract has taken effect, and Insurer has
no written proof that the Insured person did not go
abroad (Insured person failed to provide the foreign
passport), the Insurer does not return the insurance
premium to the Policyholder;

HAM [OBIPSAIOTb MOHAL 2 MJTH KJIEHTIB 22



N

o6epiracmo @-6) poKiB

14.3.4. sxwo uen [Jorosip Habpas YMHHOCTI, | CTpaxoBuK
Mae nigTBepKeHHs (BigMiTKa y 3akopOOHHOMY nacrop-
Ti), Wwo 3acTpaxoBaHa Ocoba BUiKOKana 3a KOpOH,
CrpaxoBuk noepTae CTpaxyBaslbHUKY — CTpaxoBuii
nnatix 3a nepiod, MPOMOPUiHAA  HEBUKOPUCTaHOMY
nepiogy Aii [JoroBopy (nepiog CTpaxyBaHHS) 3a BUpaxy-
BaHHAM HOPMaTVMBHWX BUTPAT Ha BEOEHHHA Crpasu y
po3mipi 40% Ta haKTUYHKUX CTPAXOBUX BUMNNAT.

15. NOPAAOK BUPILLEHHA CIMNOPIB

15.1. Y pasi HeBUKOHaHHS 260 HEHANEXHOrO BUKOHAHHS
ymoe [oroeopy CTOpOHM HecyTb BignoBiganbHICTb
3rigHo i3 3aKoHOAaBCTBOM YKpaiHu.

15.2. Cnopu, nos’aA3aHi 3 [0OroBopoMm, BUMPILLYIOTLCS
LLUNSIXOM NeperoBopiB, a y pasi HeJoCArHeHHsi JOMOBIe-
HOCTI - Yy NOpsAAKy, nependadeHoMy 3aKOHOOABCTBOM
VKpaiHw.

15.3. [orosip cknageHuin yKpaiHCLKOK Ta aHrmincbKo
MOBamMu Mpu LbOMy 06uaBa TEKCTU € ayTEeHTUHHUMMU,

npoTe y BUNaaKy npoTupiy YKpaiHCbK1iA TEKCT NpeBarsitoe.

16. IHLWII YMOBU OOIrOBOPY

16.1. CTpaxyBasnbHUK BignoBigHO 00 3akoHy YKpaiHu
«[1po 3ax1CT NepCcoHanbHMUX OaHUX>:

16.1.1. cTOCY€eTbCA CTpaxyBasbHUKIB - Pi3NYHKX OCI6:
16.1.1.1. Hapae CTpaxoBuKy 3rogy Ha 3[JINCHEHHS
06pO6KUN CBOIX NEPCOHaNbHUX AaHUX 3 METOIO peanisa-
Uil LMBINIbHO-MPABOBMX Ta aAMiHICTPaTUBHO — MPaBOBUX
BIOHOCWH Yy 06CA3i Ta Ha CTPOK, LLIO HeobXiaHi Ansa peani-
3auii MeTun, a TakoX Ha nepefaqy CBOIX NepcoHanbHUX
JaHuX TpeTim ocobam Ta/abo po3nopsigHMKaMm, sKi 3any-
YatoTbes CTpaxoBUKOM;

16.1.1.2. 3acsig4ye, WO 03HaoMIIeHWn 3i CT. 8 BKasa-
HOMo 3aKOHY LLIOA0 CBOIX MpaB fK cy6’eKTa rnepcoHasib-
HUX OaHux Ta nNigTBepOXYe, L0 MOBIAOMMEHUN MNpo
BKJTHOYEHHS iHCpopmMaLlii NPo HbOro A0 6a3n nepcoHasb-
HMX JaHux CTpaxoBuKa, a TakoX Npo CKnag Ta 3MicT
3ibpaHMX nepcoHanbHUX OaHux, MeTy 360py Mepco-
HallbHUX [OaHuMxX Ta OcCib, SKMM nepenarTbCsa Noro
nepcoHasnbHi gaHi;

16.1.2. cTOCYETLCA CTPaxyBasbHUKIB - IOPUANHHUX Ta
i3n4HMX OCi6 y BUNAAKY 3a3Ha4YeHHs MepcoHasbHUX
OaHnx BUrogoHabyesada — PisvyHOi 0CobM, LLIOAO AKOi
BIACYTHA MOXIMBICTb 6€3M0CepenHboro OTPUMaHHSA
3roau:

16.1.2.1. rapaHTye, WO HUM BUKOHAHO BCi HEOOXiaHi aii
BignoeigHo o 3akoHy YkpaiHm «[po 3axucT nepco-
HanbHUX JaHUX», 30Kpema:

16.1.2.1.1. oTpumaHO 3rogy cy6’ekTa nepcoHanbHUX
JaHNX Ha 3pincHeHHa CTpaxoBMKOM 06POGKM nepco-
HarnbHUX OaHuX, SKi HagatoTbCsA, 3 METOK peanidauiji
UMBINbHO-NPaBOBUX Ta afMIHICTPaTUBHO — MpPaBOBMX
BIOHOCWH Yy 06CA3i Ta Ha CTPOK, LLIO HeObXiaHi Ans peani-
3auii MeTu, a TakoX Ha nepefadvy Moro nepcoHasnbHUX
JaHuX TpeTim ocobam Ta/abo po3nopsigHMKaMm, sKi 3any-
YatoTbess CTpaxoBUKOM;

16.1.2.1.2. noBigomMneHo cy6’ekTa nepcoHasbHX aHnx
npo npaea sk cy6’eKTa nepcoHasnbHUX OaHWX Bignosia-
HO [0 CT. 8 BKa3aHOro 3aKOHy Ta Mpo BKIIIOYEHHS iHGOp-
Maulii Npo Hboro Ao 6a3n nepcoHanbHMX gaHux Ctpaxo-

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

14.3.4. if this Contract has come into force and Insurer
has confirmation (mark in the passport) that the Insured
person travelled abroad the Insurer returns to the
Policyholder the insurance payment for the period
proportional to unused insurance period (period of
cover) less regulatory cost of doing business to the tune
of 40% and actual insurance indemnity paid.

15. SETTLEMENT OF DISPUTES

15.1. In case of non-compliance or improper execution of
the Contract the parties are held liable under the laws of
Ukraine.

15.2. The disputes relating to the Contract shall be
resolved through negotiations and in case of failure to
reach the agreement they are solved in the manner
prescribed by the legislation of Ukraine.

15.3. The Contract is executed in Ukrainian and English
and both texts are authentic, but in case of contradictions
the Ukrainian text prevails.

16. OTHER CONTRACTUAL TERMS

16.1. The Policyholder under the Law of Ukraine "On
Protection of Personal Data":

16.1.1. applies to Policyholder as physical entities:
16.1.1.1. permits the Insurer to process her/his personal
data for observance of civil law and administrative-legal
relations in scope and term necessary to achieve the
purpose and to transfer her/his personal data to the third
parties and/or managers invited by the Insurer;

16.1.1.2. testifies that she/he is familiar with the art. 8 of
the said law on her/his rights as a subject of personal
data and confirms that she/he is informed about the
inclusion of data about her/him into the Personal DB of
the Insurer, as well as about the structure and content of
personal data collected, the purpose of personal data
collection and persons, to which his personal data are
transferred;

16.1.2. applies to insurers - juridical and physical entities
in the case of indication of personal data of the benefi-
ciary - physical entity in whose case there is no possibili-
ty to obtain direct consent:

16.1.2.1. ensures that she/he has made all the neces-
sary steps in accordance with the Law of Ukraine "On
protection of personal data", in particular:

16.1.2.1.1. obtained the consent of the subject of
personal data for the Insurer to process submitted
personal data provided for observance of civil law and
administrative - legal relations in the scope and term
necessary to achieve the purpose and transfer her/his
personal data to the third parties and/or managers
invited by the Insurer;

16.1.2.1.2. the subject of personal data has been informed
about her/his rights as a subject of personal data in
accordance with Art. 8 of the said law and about inclusion
of their information into the Personal DB of the Insurer, as
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BUKa, a TaKOX MNpO ckriag Ta 3MiCT 3ibpaHnx rnepcoHasib-
HUX JaHWX, MeTy 360py MepcoHasibHMX gaHuxX Ta ocib,
AKUM MepefaroTbes Moro nepcoHasibHi faHi.

16.2. Kepytounchb cT. 18 3akoHy YkpaiHu «[1po ciHaHco-
Bi NOCNyrn Ta fep>kaBHe perynioBaHHs PUHKIB ddiHaHCO-
BMX nocnyr» npu yknagaHHi [orosopy CTpaxoBuk
NpoBOAWTb 3axoam 3 ifeHTudikauii ocobn Ctpaxysasb-
HWMKa, Moro npegcTaBHuKa Ta BurogoHabysada B nopsg-
Ky, nepenbadeHoMy 3aKOHOAABCTBOM YKpaiHu Ta
BHYTpPILLHIMM JoKyMeHTamu CTpaxoBuka, Ha MiacTaBi
HafaHMX OCOBOI OpuriHaniB OOKYMEHTIB, KOMi OOKY-
MEHTIB, MOCBIQYeHMX HOoTapianbHO, abo KoM JOKYMEH-
TiB, L0 3acBifg4YeHi NignpruemMcTBOM (YCTaHOBO, OpraHi-
3auieto), ake ix Bugano. lNpu HagaHHi diHaHCcOBUX
nocnyr CTpaxoBvK Mae npaso BUTpedyeaTu, a Ctpaxy-
BasibHMK/3acTpaxoBaHa ocoba 3000B’sA3aHWMA HapaTtu
OOKYMEHTU Ta nepefbayeHi 3aKOHOJAaBCTBOM BifOMO-
CTi, HEOBXigHi Ansa 3’acyBaHHA MOro ocobu, 0CoO6U MOro
npeacraBHuKa Ta BurogoHabysava.

16.3. CTpaxyBasibHUK MiOTBEPOXYE, L0 OO0 YKINafAeHHs
Horosopy oMy 6yno HagaHo CTpaxoBuKOM iHdopma-
Ljto, 3a3HayveHy B YacTuHi gpyrin ctatti 12 3akoHy
Ykpainm «[1po piHaHcoBi nocnyrn Ta [Jdep>xasBHe
perynoBaHHs PUHKIB (DiIHAHCOBMX MOCIYI».

or separate organ or in death.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

well as about the structure and content of personal data
collected, the purpose of personal data collection and
persons, to which his personal data are transferred.

16.2. Guided by art. 18 of the Law of Ukraine "On Finan-
cial Services and State Regulation of Markets of Finan-
cial Services" at the conclusion of the Contract the Insur-
er undertakes identification of the person Policyholder,
his representative and beneficiary in the manner
prescribed by the legislation of Ukraine and internal
documents of the Insurer based on original documents
provided by the person, copies of notarized documents
or copies of documents certified by an enterprise (institu-
tion, organization), which issued them. In providing finan-
cial services the Insurer is entitled to request, and the
Policyholder/Insured person must provide the docu-
ments and information specified by the legislation neces-
sary to ascertain his identity, identity of his representa-
tive and Beneficiary.

16.3. The Policyholder confirms, that before entering the
Contract he was provided with the information by the
Insurer, specified in the second part of Article 12 of the
Law of Ukraine “On Financial Services and State Regu-
lation of Markets of Financial Services”.
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OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

OOAOATOK 2 A0 NYBJIIHYHOIo AOroBOPY-O®EPTU AOBPOBIJIbHOIMO CTPAXYBAHHSA
NOAOPOXYHO4YUNX 3A KOPOOHOM
MPOrPAMUN CTPAXYBAHHSA
Annex 2 to public voluntary insurance contract-offer for travellers abroad
INSURANCE PROGRAMS

1. MPOIPAMA A (HeBigknagHi Megu4Hi nocnyru)

3a uieto MNporpamoto CTpaxoBUK BifLLKOOOBYE BUTPATH,
noB'a3aHi 3 HeBigkmagHUM CcTaHoOM 3acTpaxoBaHoi
0Cc0o6M BHACHIAOK FOCTPOr0 3aXBOPIOBaHHS, 3arOCTPEHHS
XPOHI4YHOI XBOPOOYW, HELLLACHOrO BUNaaKy (fani — HeBif-
KrnagHui CTaH), CMEpPTHo, O CTanucsa Ha TepuTopii gii
LoroBopy, a came BATPaTV Ha HEBIOKNaAHY AOMOMOrY:
1.1. HeBigknagHe ambynatopHe nikyBaHHS 3acTpaxo-
BaHOi 0CO6W B Mean4HOMYy 3aknagi abo y nikaps, akui
Ma€ BIgMOBIOHY MiLEH3I0, BKIIKOYAYM KOHCYyNbTaui,
nikapcbKi NOCnyru, HeBIOKNaaHi AiarHOCTUYHI Ta nabo-
paTopHi JOCNIIKEHHs, MeOMKaMEeHTH, Nepes’sa3yBarbHi
mMaTepianu, HeobxigHi 3acobu doikcadlii.

1.2. Onnaty nikiB, NpU3Ha4YeHx Ans NiKkyBaHHSA HeBia-
KnagHoro CTaHy, npuadaHux 3a peuentoM fikaps, Ha
nigctaei npeg’siBNeHOro peuenty Ta AOKYMEHTa, Lo
niaTBepoXye onnary.

1.3. HeBigknagHe cTauioHapHe nikyBaHHs 3acTpaxoBa-
HOI 0COOU B MEAMYHOMY 3akriafi, BKIoYao4m:

1.3.1. MegMKamMeHTO3He fiKyBaHHS;

1.3.2. BapTiCTb AiarHOCTUYHMUX Ta JiKyBasibHUX NpoLie-
ayp (y TOMy 4ucni HeBigknagHe onepaTmBHe BTpyYaH-
HS), @ TaKOX BWKOPWUCTaHHA OyOb-KOro Megm4Horo
0obnagHaHHSA, He06XiOHOro OJiA HEBIAKNAOHOI AOMOMOrM;
1.3.3. BapTiCTb KOHCYMbTALiNHMX NOCIYr Ta BUHAropoau
MeOMYHOro nepcoHany;

1.3.4. BapTicTb NepebyBaHHA y MeAUYHOMY 3aKag,.
CTpaxoBuK crinadvye nikyBaHHsi 3acTpaxoBaHoi 0cobu 3a
KOPAOHOM Y MeXax CTpaxoBoi Cymu, BCTaHOBIeHoi [loro-
BOPOM, [0 TOrO Yacy, Konv CTaH 300opoB'st 3acTpaxoBaHoi
0CcOo6W 3a B1CHOBKOM Jlikaps facTb 3MOry esakytoBatu i
[0 YKpaiHu, KpaiHu NOCTIMHOro NPOXUBaHHS.

1.4. HesigknagHy cTomartosnoriyHy 4ornomMory B po3mipi
00 150 yMOBHUX OAMHULIb:

1.4.1. HeBigKnagHa cTOMAaToOMOrYHA gornomora —
KOHCynbTaLis Ta ornag fikaps, AiarHoCTKa, BUAaneHHs
3y6a, 3HeOOmNeHHs, Aernynbnalif, KiopeTax MnapoaoH-
TanbHUX KULLEeHb (Npy aéclenyBaHHi), BCTAHOBJIEHHS
TUM4aCOBOI MSIOMOM 3a NOKa3HMKaMM.

1.5. HesigknagHy riHekomnoriyHy abo akyLlepcbKy Jono-
MOTy [0 29 TWKHS BariTHOCTI BKIIIOYHO (MpWU panToBumX
riHEKONOri4YHNX KpoBOTEYax abo iHLIMX FOCTPUX 3axBo-
ptOBaHHSAX, LLO 3arpoXyloTb NepepuBaHHAM BariTHOCTI
abo CTaHOBMATbL 3arpo3y AN XUTTA 3acTpaxoBaHoi
ocobm).

1.6. LUBnOKy meanyHy ONOMOry.

1.7. MegnyHe TpaHCrnopTyBaHHS:

1.7.1. TpaHcnopTyBaHHA 3acTpaxoBaHOi 0Co6M Mallum-
HOIO LUBMAKOI [OMOMOrM abo iHLIMM BUOOM TPAHCMopTY
0O Hanmbnmx4oro NikyBanbHOrO 3aknagy (nikaps) ons
HaOaHHS HeBioKNagHOI MeaM4YHOI ONOMOru;

1.7.2. MegmnyHa eBakyauis 3acTpaxoBaHoi 0cobu i3-3a
KOPOOHY A0 HanbnmX4yoro B MiCLi MOCTIMHOMO MPOXKU-

1. PROGRAM A (emergency medical services)
Under this Program the Insurer reimburses the expens-
es, related to emergency state of the Insured person due
to acute disease, exacerbation of chronic disease,
accident (hereinafter emergency state), death that took
place within the area of the Contract, namely the cost of
emergency care:

1.1. Urgent outpatient treatment of the Insured person in
a medical facility or by a licensed physician, including
counselling, medical services, urgent diagnostic and
laboratory tests, medicines, dressings, necessary
means of fixation.

1.2. Payment for medical preparations for treatment of
emergency state purchased by doctor’s prescription on
the basis of submitted prescription and a document
confirming payment.

1.3. Urgent inpatient treatment of the Insured person in a
medical institution, including:

1.3.1. pharmacotherapy;

1.3.2. cost of diagnostic and therapeutic procedures
(including urgent surgery) and the use of medical equip-
ment needed for emergency care;

1.3.3. the cost of consultancy services and remuneration

of medical personnel;

1.3.4. the cost of stay in medical institution.

The Insurer pays for the Insured person's treatment

abroad within the insured sum specified in the Contract

until the health of the Insured person in doctor’s

judgment permits the evacuation to Ukraine or the coun-

try of permanent residence.

1.4. Emergency dental care up to 150 conventional units:

1.4.1. Emergency dental care includes consultation and
medical examination, diagnostic, dental extraction, anes-
thetization, removal of tooth pulp, curettage of periodon-
tal pockets (in case of abscess formation), and tempo-
rary tooth filling in accordance with indications.

1.5. Emergency gynaecological or obstetric aid up to 29
weeks of gestation inclusive, (in case of sudden gynae-
cological bleeding or other acute diseases that threaten
miscarriage or life of the Insured person).

1.6. Acute medical care.

1.7. Medical transportation:

1.7.1. transportation of the Insured person with the
ambulance or other means of transport to the nearest
medical institution (doctor) for emergency aid;

1.7.2. medical evacuation of the Insured person from
abroad to the international airport nearest to the place of
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BaHHSA Mi>XKHapPOOHOro aepornopTy (BKAYaKum BUTpaTh
Ha CynpOBOLKYtOHY OCOBY 3a YMOBW, LLIO HEOOXIOHICTb
cynpoBofy MigTBepaXeHa BignoBigHUMM OOKYMEHTamm
nikyBanbHOro 3aknagy); npv LbOMY HEBUKOPUCTaHUN
KBUTOK Ha 3BOPOTHWUI LUNAX 3acTpaxoBaHoi 0cobu
HapaeTbcsd CTPaxoBuKy.

1.7.2.1. Megun4Ha eBaKyaujis 34iNCHIOETLCSA (32 BigCyTHO-
CTi MEAMYHNX NPOTUMNOKa3aHb) BUKITIOYHO Y BUNadKax:
1.7.2.1.1. BiACYTHOCTI Ha TepuTopIi TMMHYacoBOro nepe-
6yBaHHS MOXIMBOCTEN [Onf HafaHHA HeobXigHOoro
06cAry HeeigknagHoi MeguyHol JonoMoru;

1.7.2.1.2. aKWO BUTPaTU Ha HeBIOKNagHy MeauyHy
ponomory 3acTpaxoBaHii 0Ccob6i NepeBULLyOTL BCTa-
HoBMeHy Yy [oroBopi CTpaxoBy Cymy (FpaHu4dHy cymy
BMNAAar).

1.7.2.2. fAkwo 3acTpaxoBaHa ocoba BigMOBMAETLCA
(nMceMoBO) Big, Meau4HoI eBakyaui, CTpaxoBuK 3Bifb-
HAETLCA Bif 060B’A3KY CMNaTUTK nogarnsLui BUTpaTH 3a
uMm cTpaxoBuMm Bunagkom, a CepsicHa cnyxba, 3
MOMEHTY BiOMOBW Bif Megu4HOi eBakyalli, NpunmHse
HafaHHSA Nocnyr.

1.8. Penatpiauito octaHkiB 3acTtpaxoBaHoi 0cobu [0
Han6nMX4oro B MiCLi MOCTIMHOrO MPOXWBAHHA MiXHa-
pPOAHOro aeponopty abo BUTPATU Ha ii NOXOBaHHSA Ha
TepuTopii KpaiHM TMMYacoBOro rnepedyBaHHs, B TOMY
yncni:

1.8.1. Ha nigroToBKy Tifla OO nepeBe3eHHA abo Moro
KpemaLito 3a KOPAOHOM (Y pasi NOrofXeHHs i3 YUneHamu
ciM’i nomepnoro);

1.8.2. Ha cneujanbHy TPYHY (FepMETUYHO 3aKpuUTy);
1.8.3. Ha odhopMneHHs BCiX HEOOXIOHMX JOKYMEHTIB, LLIO
CTOCYHOTbCA 3aCBigYEeHHs CMepTi Ta HeOOXigHI oA nepe-
BE3eHHs Tina.

1.9. Butpatu y po3mipi o 50 yMOBHMX OAMHULL Ha
TenedoHHMI 3B’A30K i3 CepBiCHOI Cryx 6010, HeobXia-
HWIA 0N NOBIJOMIIEHHSA MPO eKCTpeMasibHy CuTyaLlito
abo cTpaxoBWM BUMAOOK Ta Y3rOMKEHHs i Liofo
HaOaHHS HeBIOKNaaHOI 4OMOMOru.

2. MPOrPAMA B (HeBigknagHi MmeguyHi Ta apgmiHi-
CTpaTUBHI Nocnyrun)

3a uieto lMporpamoto CTpaxoByK BiALLKOOOBYE BUTPATH
3a [porpamoto A Ta BUTpaTh Ha:

2.1. onnaty BapTocCTi Npoi3ay B 06uaBa KiHLji 65IM3bKoro
poamya 3acTpaxoBaHOi 0Co6M abo iHLWOI 0cobw,
y3roppkeHoi 3i CTpaxoBMKOM [0 KpaiHu ii nepebyBaHHs,
y pasi nepebyBaHHs 3acTpaxoBaHoi 0cobu Ha cTauio-
HapHOMy NiKyBaHHi 6inbLu K 10 (gecaTtb) Ai6 yHacnigok
HeBiOKNagHoro cTaHy:

2.1.1. BiAWKOQOBYETLCA BapTiCTb NPOI3gy B obwuasa
KiHUi 3aranbHO0 BapTicTio He 6inbwie 500 yMOBHMX
OOVHWL Ta BUTPATK Ha NPOXUBAHHS B roTeni 61opKeT-
HOro Kknacy go cemu p[i6, He 6inbwe 50 YMOBHUMX
OOVHWUbL 3a J06Y;

2.1.2. TaKi BUTpaTV BIOLIKOOOBYIOTbCA nuvLle Yy pasi,
AKLWO HEOOXiOHICTb Takoro Bi3UTY peKoMeHOoBaHa
nikapem, Lo nikye 3acTpaxoBaHy 0coby, a Bi3WUT Noro-
IKeHO 3i CTPaxoBUKOM.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

residence (including the cost of attendant if the need for
attendance is certified with appropriate hospital docu-
ments); the unused ticket for the return travel of the
Insured person should be submitted to the Insurer.

1.7.2.1. Medical evacuation is carried out (in the absence
of medical contraindications) only in cases of:

1.7.2.1.1. absence on the territory of temporary stay of
possibilities to render the required amount of emergency
care;

1.7.2.1.2. if the costs of emergency medical care to the
Insured person exceeds the sum insured specified in the
Contract (maximum amount of indemnity).

1.7.2.2. If the Insured person refuses (in writing) from
medical evacuation, the Insurer shall be exempt from the
obligation to pay further expenses for this insured case,
and the Service Company, from the moment of denial
from medical evacuation, stops rendering services.

1.8. The repatriation of the remains of the Insured person
to the International Airport nearest to the place of
residence or the cost of her/his burial in the country of
temporary stay, including:

1.8.1. preparation of the body for transportation or
cremation abroad (in case of consent of the members of
the family of the deceased);

1.8.2. special coffin (hermetically closed);

1.8.3. execution of all necessary documents relating to
the certification of death and rules of transportation of the
body.

1.9. Expenses up to 50 conventional units for telephone
communications with the Service Company to inform
about the emergency situation or insured event and
coordinate the emergency aid.

2. PROGRAM B (emergency medical and administra-
tive services)

Under this program the Insurer reimburses expenses
under Program A and expenses for:

2.1. two-way ticket for a close relative of the Insured
person or other person agreed with the Insurer to the
country of her/his stay, if the Insured person undergoes
inpatient treatment for more than 10 (ten) days due to
emergency state:

2.1.1. Reimbursement of the round trip cost by a total
cost of not more than 500 conventional units and
expenses for accommodation in a budget class hotel up
to seven days, not more than 50 conventional units per
day;

2.1.2. such expenses shall be reimbursed only if the
need for such visit is advised by the attending medical
doctor and the visit is agreed with the Insurer.
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2.2. OpraHizauito JOCTPOKOBOrO MOBEPHEHHSA 3acTpa-
XOBaHOi 0CO6W [0 KpaiHW MOCTIMHOIO MPOXMBAHHA Y
pasi cmepTi abo panToOBOro THXKOro 3aXBOPHOBAHHS
61IM3bKOr0 poamya, 3a yMOBM NonepenHbLOoro NorogkeH-
Hsa 3i CTpaxoBukom ab6o CepBicHoto cnyxo6oto. Ctpaxo-
BUK BiLUKOOOBYE BapTICTb KBUTKA AJ1A NPOi3gy €KOHO-
Mi4HUM Kracom. [Npu LibOMy HEBUKOPUCTaHUA KBUTOK
Ha 3BOPOTHUI LLNAX 3acTpaxoBaHOi 0CO6U HAOAEeTbCs
CTpaxoBuKy.

2.3. BigwkoayBaHHs HeobxigHux BuTpaT go 150 ymos-
HMX OAMHULIb HA NOAOBXEHHA TPUBANOCTi Bi3u 3acTpa-
XOBaHOiI 0CO6MU, AKLLO BHACMIOOK HEBIOKNAAHOIO CTaHy ii
BMi3[, Mae 6yTW OpraHisoBaHun Mi3Hille Ha nigcTasi
BMCHOBKY fikapsi.

2.4. EBakyauilo giten 3acTtpaxoBaHoi 0cobu BikOM [0
15 pokiB y pasi HeBigknagHoro ctaHy 3acTpaxoBaHOi
ocobu abo ii cMepTi:

2.41. CTpaxoBvK BiOLUKOOOBYE BapTiCTb KBUTKA OJ1A
Npoi3fy eKOHOMIYHUM KracoM (nepeniT 4o Hanbnmx4o-
ro M>XHapoOHOro aeponopTy KpaiHW NOCTIMHOMO NPOXK-
BaHHsA 3acTpaxoBaHoi 0cobu abo Ao KpaiHu NOCTIAHOro
NPOXMBAHHA IHLUMM BWOOM TPaHCMOPTY 3a MOrofpkKeH-
HaMm 3i CTpaxoBukom (CepBiCHOI Cny>6010);

2.4.2. HEBUKOPUCTAHUN KBUTOK HA 3BOPOTHUWA LUAAX
aiten 3acTpaxoBaHoi 0cobu HapgaeTbest CTpaxoBuKy.
2.5. OpraHizauito MOLyKy Ta BiANpaBneHHsa Garaxy
3acTpaxoBaHOi 0CO6U 3a HaNEeXHOK afpecoro y BUNaf-
Kax, AKLLO MepeBi3HMK MOMUKOBO BignpaBuB MOro 3a
iHLLIOKO afpecoto abo 3acTpaxoBaHa ocoba rocnitaniso-
BaHa Yy HeBiOKNafHOMy CTaHi Ha TepMiH 6inbLl HiX 14
[HiB.

3. MPOIrPAMA C (HeBigknagHi MeauyHi, agmiHicTpa-
TUBHI Ta IOPMANYHI nocnyru)

3a uieto lMporpamoto CTpaxoByK BifLLIKOOOBYE BUTPATU
3a lNMporpamoto B Ta BuTpaTu:

3.1. 0o 200 yMOBHMX OMHULb - HA OTPUMaHHS OOBIOKM
(mDo3BOSY) KOHCYNBLCTBA Ha BUI3L 3 KpaiHM TMMYaCcOBOro
nepebyBaHHA Ta Ha BIQHOBJIEHHSA OKYMEHTIB BHACNIOOK
BTpPatM abo BMKpPaOEHHs LOOKYMEHTIB (3aKOopOoHHOro
nacropTy, NPOI3HOro AOKYMEHTY OUTWUHW, MNOCBIQYEeHHS
BOAifA, cCBiOOUTBa, WO MOCBIOYYE peecTpauiio TpaH-
CMOPTHOro 3acoby, LU0 HaNeXunTb 3acTpaxoBaHii 0ocobi
Ha 3aKOHHWX NigcTaBax y KpaiHi TMM4acoBoro nepeéy-
BaHHS);

3.2. po 1000 ymMOBHMX OOVHWLL - Ha 3abe3nedeHHs
nocnyr agBokata y Bunagkax, konm 3acTpaxoBaHa
ocob6a noTpebye HeBIOKNAAHOI OPUANYHOT ONOMOTN;
3.3. 3a ujeto lMporpamoro CTpaxoBuK He BiALLIKOAOBYE
BUTPaTU Ha:

3.3.1. KoHcynbTaLji, opuanyHe CyrnpoOBOMKEHHA Ta
3axuCT y crnopax i cnpasax 3a nogaTtkoBuM, TPYOOBUM
3aKOHOLABCTBOM, a TakOX Yy crpasax MoB’A3aHuX i3
OOPOXHBLO-TPAHCMOPTHOK Npurogoto (gani — OTI);
3.3.2. 6ygb-aKi BMOM HOPUONYHOI OOMOMOIrK, fKi He €
HEBIOKNaOHUMM Ta He OOYMOBMEHI HaO3BUYaANHUMMU
nogismu, nepegdadveHmm JJorosopom.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIS

2.2. Organization of early return of the Insured person to
the country of residence in case of sudden death or
severe disease of the close relative subject to prior
approval from the Insurer or Service Company. The
Insurer reimburses the economy class ticket price. The
unused return ticket of the Insured person is submitted to
the Insurer.

2.3. Reimbursement of necessary expenses up to 150
conventional units for visa extension for the Insured
person, if as a result of emergency state her/his return
should be organized later upon the doctor’s judgment.

2.4. Evacuation of children of the Insured person under
15 years old in case of emergency state of the Insured
person or her/his death:

2.4.1. the Insurer reimburses the economy class ticket
price (flight to the nearest international airport of the
country of residence of the Insured person or relocation
to the country of residence by another transport
approved by the Insurer (Service Company);

2.4.2. the unused return ticket for children of the Insured
person are submitted to the Insurer.

2.5. Organization of search and sending luggage of the
Insured person to the appropriate address in cases when
the carrier has mistakenly sent it to the different address
or the Insured person has been urgently hospitalized for
a period of more than 14 days.

3. PROGRAM C (emergency medical, administrative
and legal services)

Under this program the Insurer reimburses expenses
under Program B and expenses:

3.1. up to 200 conventional units for getting certificate
(permit) in the Consulate to leave the country of tempo-
rary stay and for document restoration in case of loss or
theft of documents (passport, travel document of the
child, driving license, registration certificate of a vehicle
owned by the Insured person legally in the country of
temporary stay;

3.2. up to 1000 conventional units to provide a lawyer if
the Insured person requires urgent legal assistance;

3.3. under this program the Insurer does not cover:

3.3.1. counselling, legal support and defence in disputes
and lawsuits under tax and labour laws, as well as
lawsuits related to road traffic accident (hereinafter: the
traffic accident);

3.3.2. any type of legal assistance that is not urgent and
not caused by extraordinary events stipulated by the
Contract.
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4. NMPOIrPAMA D (HeBipknagHi MeauyHi, agmiHicTpa-
TUBHI, OPUAMNYHI NOCNYrY Ta HEBigKNagHUIA aBTOMO-
6inbHUMA acucTaHc Ana oci6, WO BUDKOKAIOTL 3a
MeXi YKpaiHm abo KpaiHu NOCTIMHOro NPOXUBaHHS
Ha aBTOMOGini):

3a ujeto NMporpamotlo CTpaxoBuK BiALLKOOOBYE BUTPATU
3a lMporpamoto C Ta ButpaTtu Ha:

4.1. Onnarty BapToCTi Npoi3gy 3acTpaxoBaHWX BOLisA Ta
nacaxupis 4o Micuda Npu3HaveHHs abo, B pasi HeooXia-
HOCTIi, MOBEepPHEeHHS ix B YKpaiHy abo KpaiHy MOCTiHOro
NMPOXMBaHHSA, AKLLO TPAHCMOPTHWUIA 3acib, Ha KoMy
BOHW MOJOPOXYIOTb, BUKpaOeHO ab0 MOLUKOAXKEHO
BHacnipgok ATl1, panToBoi HecnpasHOCTI, MPOTUMNPaBHU-
MU JisMu TpeTix oci6 i mogarnbLua ekcrinyartauis noro
HEMOX/NBA.

4.2. Onnaty nocnyr iHWOro BOAiA ONA [OCTaBKu
3acTpaxoBaHux Nacaxumpis A0 HaNBGMXKHOro roTento y
BUMNaOKy, fKWO 3acTtpaxoBaHa o0cob6a, WO € BOAiEM
TPaHCMOPTHOro 3acoby, panTtoBo Ta HenependaqeHo
BTpaTuna 30aTtHICTb KepyBaTu TPaHCNOPTHUM 3acOo60M
BHacCNigoOK HeBigknagHoro craHy - y poamipi go 200
YMOBHWX OQUHULb.

4.3. 3abe3neyveHHs1 HEBIAKNAQHOro NPaBoBOro 3axmcTy
(3anyyeHHs topucta abo apgsokarta) B pasi OTI 3a
y4acTi TPaHCMOPTHOro 3acoby, Ha KoMy 3acTpaxoBaHa
ocoba 3a ujeto MNMporpamoto Buixana 3a mexi YkpaiHu
ab0 KpaiHn CBOro MocTiNHOMO MPOXMBAHHA — Y PO3MIpI
80 500 yMOBHMX OAUHWULIb.

4.4, 3abe3neyeHHs eBakyauii TpaHCNOPTHOro 3acooby,
LLIO panToBO CTaB HeNpuaaTHUM A0 pyXy, A0 HaNOMX-
YOI CTaHLii TeXHIYHOro ob6cCnyroByBaHHs abo MapkiHry
(BigLWKOOOBYETLCA BapTiCTb Takoi nocnyrm go 300
YMOBHUX OAMHULb) Ta, B pa3i HeOOXiOHOCTI, ApibHOro
PEMOHTY | JOCTaBKWM MOTPIOHMX O/11 TAKOr0 PEeMOHTY
3anacHuX 4acTuH 3a YMOBM, LLIO Lie 3p06uTb TpaHCnopT-
HWIA 3aci6 NpupaTHMM OO0 ekcnyatauii — y po3mipi fo
400 yMOBHMX OAMHUL.

OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

4. PROGRAM D (emergency medical, administrative,
legal services and emergency automobile assis-
tance for persons travelling outside Ukraine or the
country of permanent residence by car):

Under this Program the Insurer reimburses the expenses
under the Program C and expenses for:

4.1. Travel expenses of the Insured driver and passen-
gers to the point of destination or, if necessary, their
return trip to Ukraine or country of residence, if the
vehicle on which they travel has been stolen or damaged
due to the ftraffic accident, sudden failure or illegal
actions of third parties and its further use is impossible.

4.2. Payment for services of another driver for the
purpose of delivery of the Insured passengers to the
nearest hotel, if the Insured, who was the driver, sudden-
ly and unexpectedly lost his ability to drive due to emer-
gency state: up to 200 conventional units.

4.3. Providing immediate legal protection (a lawyer
involvement) in the case of a traffic accident involving a
vehicle on which the person insured under this program
left Ukraine or a country of permanent residence: up to
500 conventional units.

4.4. Ensure the evacuation of the vehicle which suddenly
has become unable to move to the nearest service
station or parking (the cost of this service is reimbursed
up to 300 conventional units) and, if necessary, minor
repairs and delivery of spare parts, provided the latter will
make the vehicle usable up to 400 conventional units.

OOOATOK 2 0 NYBJIIYHOIr0O I0rOBOPY-O®EPTU OEPOBIIbHOIMO CTPAXYBAHHS
NOAOPOXYHO4YNX 3A KOPOOHOM
NEPENIK TEJIE®GOHIB CEPBICHOI KOMMAHII
Annex 2 to public voluntary insurance contract-offer for travellers abroad
LIST OF PHONE NUMBERS OF THE SERVICE COMPANY

) CORIS

Tel.: + 380 44 239 88 00
Fax: + 380 44 239 88 01
E-mail: coris@coris.ua
Sms: + 380 95 280 82 43
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OPAHTA

HAUIOHAABHA AKUIOHEPHA CTPAXOBA KOMMNAHIA

JOOATOK 2 A0 NMYBJIIYHOI0O IOrOBOPY-O®EPTU AOEPOBIIbHOIMO CTPAXYBAHHS
NOAOPOXYIO4YNX 3A KOPOOHOM
IH®OPMALIVNHE NOBIAOMJIEHHS LWOAO A1 3ACTPAXOBAHOI OCOBM
NMPU HACTAHHI CTPAXOBOIO BUNAOKY
Annex 2 to public voluntary insurance contract-offer for travellers abroad
INFORMATIONAL NOTICE OF THE INSURED PERSON
ACTIONS IN CASE OF INSURED EVENT OCCURRENCE

Ho yBarn 3actpaxoBaHoi oco6u!

FAKLLO nig Yac nogopoxi Bam 3HapobuTbea HEBigKNagHa
Megu4dHa goriomora, nepegbadeHa Bawwvm Jorosopom
[O6POBINbHOr0 CTPaxyBaHHSA NOJOPOXYHOHMX 3a KOPOOo-
HoMm ([porpamoto cTpaxyBaHHs), TEPMIHOBO MOBiAOMTE
npo ue CepgicHy cnyx6y «Kopic - YkpaiHa»

Ten.: +380 44 239 88 00 (uinogo6oBo)
hakc: +380 44 239 88 01 (uinogob6oBo)
sms: +380 95 280 82 43 (uyinogo6oso)

e-mail: coris@coris.ua
Ta HapawTe Taky iHpopmadito:

MpisBuLLe Ta iM’'a acTpaxoBaHoi 0cobu

Homep [dorosopy cTpaxyBaHHS Ta TEPMiH MOro gii
Poawmip ctpaxoBoi cymu Ta lNMporpamy cTpaxyBaHHs
KopoTkuii onmc npobriemu Ta ska HeobxigHa
gonomora

e Micue3HaxomkeHHs 3acTpaxoBaHoi ocobu Ta
KOHTaKTHUI TenedoH.

Mepep noyaTkoM Nogopoxi pekomeHgyeMo Bam
YBaXKHO 03HaoMUTUCh 3 ymoBamu Bawioro dorosopy
CTpaxyBaHHs1, 3 06CAroM NOCchnyr, Lo rapaHTyoTbCA
Bavwuoto MNporpamoto cTpaxyBaHHs, a Takox i3 mpasamu
Ta 060B’A3KaMU.

Baxaemo BasFEESEamH0ro nepebyBaHHs 3a KOPAOHOM!
& +YV0aina & m, "4 . ~ /,r G
3 Mo PENRAY A7
e ug“‘-« —
/

To Doctor’s kind attention
Dear Doctor!

The Holder of this International Insurance Policy is
insured in accordance with the General Terms of Insur-
ance of Medical Expenses Related to First Aid during
his/her stay abroad.

In case the insured person becomes your outpatient or
in-patient, please inform as soon as possible around the
clock:

Coris-Ukraine Ltd. by hotline
tel: + (380) 44 239 88 00
fax: + (380) 44 239 88 01
sms: + (380) 95 280 82 43
e-mail: coris @ coris.ua

To confirm the terms of the Policy and arrange the
payment of medical accounts we kindly request you to
provide the following information:

e Full name of the Patient, number of the Policy and
the period of its validity

e Location of the Patient

e  Brief description of the Patient’s condition and the
required form of medical services

Thanks a lot in advance!
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